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Overview 
 
The new IP 700 series IP Phones from ADTRAN are available to our IPT Dealers 
to be installed with the NetVanta 7100.  Since this is the first release of these 
phones, we felt it was necessary to ensure our IPT Dealers know the major 
functional differences between our new phones and our existing co-brand 
ADTRAN/Polycom phones.  We have worked hard to ensure our new phones are 
intuitive and functional.  There are however a couple of areas listed below that 
represent items/functions that do not act as expected when compared to our co-
brand ADTRAN/Polycom phones.  Some of these items are a high priority and 
will be resolved in a future release of firmware.  See Appendix A for Related 
Documentation. 
 

• GUI Support in the 7100 :  NetVanta 7100 firmware version A1.01.00 will 
add GUI support for building IP 700 phone configurations.  Until that 
version is released, the phone configurations must be built manually. 
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Notices for Version 1.3.3 
 
The following is a list of notices for the initial firmware release of the IP 700 
Series Phones (Version 1.3.3) 
 
Mute Operation 
Detail 
� While mute is enabled on the phone, switching between speakerphone, headset, or handset 

will cause the mute to be disabled on the phone. 
Solution 
� Re-enable mute after switching between speakerphone, headset and handset. 
 
Shared Line Account Transfer 
Detail 
� The transfer key does not automatically select a second line on a SLA call. 
Solution 
� Press the Transfer key, and then select a second line.  When dialtone is heard, dial the 

number, then press the Transfer key to transfer the call. 
 
Answer Softkey Operation 
Detail 
� Pressing this key on the first incoming call will answer the call.  Pressing this key on the 

second incoming call (while still on the original call) will only ignore the call waiting 
notification. 

Solution 
� Press the line key to answer the second call or place the first call on Hold and then press 

Answer. 
 
Shared Line Account Key Label 
Detail 
� When a SLA line is active, the line label disappears.   
Solution 
� This will be resolved in a future release of firmware for the IP 700 Series Phones. 
 
Park Zone and Status Group/BLF 
Detail 
� One touch park/retrieve via a BLF key is not currently supported in the IP 700 Series Phones. 
Reference 
� See user documentation for information on Park/Retrieve procedures on the IP 700 Series 

Phones. 
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Appendix A – Related Documents 
For configuration guides, installation guides, white papers and more, visit 
ADTRAN’s knowledge base at http://kb.adtran.com. 
 
 
IP 700 Series Admin Guide –  
http://kb.adtran.com/article.asp?article=2254&p=2 
 
IP 700 Series Quick Reference Guide - 
http://kb.adtran.com/article.asp?article=2257&p=2 
 
IP 706 Quick Start Guide  –  
http://kb.adtran.com/article.asp?article=2255&p=2 
 
IP 712 Quick Start Guide  –  
http://kb.adtran.com/article.asp?article=2256&p=2 
 
IP 700 Series User Manual –  
http://kb.adtran.com/article.asp?article=2253&p=2 
 
Configuring the NetVanta 7100 for the IP 700 Series  Phones  - 
http://kb.adtran.com/article.asp?article=2258&p=2 
 
 


