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Interoperability Guide

Integrating the Komutel SIT 2 PC
Console with the NetVanta 7000 Series

This interoperability guide provides instructions for integrating the
Komutel SIT 2 PC Console with the NetVanta 7000 Series to provide a
PC-based attendant console for operators. This guide includes a solution
description, recommended equipment versions, and instructions for
configuring the NetVanta 7000 Series and Komutel SIT 2 PC Console.

This guide consists of the following sections:

« Solution Overview on page 2

» Hardware and Software Requirements and Limitations on page 2
» Configuring the NetVanta 7000 Series on page 3

»  Configuring the Komutel SIT 2 PC Console on page 11
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Solution Overview

The NetVanta 7000 Series provides private branch exchange (PBX) and unified communication services
for customers. Some NetVanta 7000 Series deployments require the use of a PC-based attendant console
for operators. Komutel provides the SIT 2 PC Console software that supports multiple languages. The
solution uses the SIT 2 PC Console to provide attendant console functionality for the NetVanta 7000
Series.
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Hardware and Software Requirements and Limitations

The SIT 2 PC Console does not support manually dialing the * key when initiating a call. Consequently,
contact buttons must be configured for SPRE code functions. For example, to park and pick up a call in
zone 1, a contact button must be created with the number *771 (park) and another with *781 (pickup).
Additional contact buttons are required for other park zones and SPRE code features. For a list of SPRE
codes that can be used with the NetVanta 7000 Series, refer to Appendix A. Special Prefix (SPRE) Codes in
the NetVanta 7100 Administrator’s Guide available from https://supportforums.adtran.com.

The SIT 2 PC Console does not support subscribing to non-numeric busy lamp fields (BLFs). For example,
if Park 0 is in the status group to which the SIT 2 PC Console is subscribed, its status will not be updated
by the console.

The SIT 2 PC Console can only subscribe to one status group.
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Equipment and Versions

The following table outlines the equipment and firmware versions used in verification testing.

Table 1. Verification Test EQuipment and Firmware Versions

Product Firmware/Software Version
ADTRAN NetVanta 7100 R10.11.0.E
ADTRAN IP 712 2.3.0
Polycom VVX 300, VVX500, and
IP 550 4.0.5and 4.1.6
Komutel SIT 2 PC Console 2.3.28.16338

Configuring the NetVanta 7000 Series

To integrate the Komutel SIT 2 PC Console with NetVanta 7000 Series, the SIT 2 PC Console must be
assigned an extension on the NetVanta 7000 Series unit, and a status group for monitoring the phones
associated with the SIT 2 PC Console must be created. If required, the SIT 2 PC Console can also be added
to a call queue. The following sections outline how to configure the NetVanta 7000 Series:

Step 1: Log in to the NetVanta 7000 Series on page 3

Step 2: Create a User Account for the Komutel SIT 2 PC Console on page 4

Step 3: Optional. Add the Komutel SIT 2 PC Console Extension to a Call Queue on page 5
Step 4: Configure a Status Group for the Komutel SIT 2 PC Console on page 6

Step 5: Configure PSTN Call Routing on page 8

Step 1: Log in to the NetVanta 7000 Series

To log in to the NetVanta 7000 Series as an administrator, follow these steps:

Open a new web page in your Internet browser.

Enter your AOS product’s IP address in the Internet browser’s address field in the form
http://<ip address>/admin, for example:

http://10.10.10.1/admin
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3.

At the prompt, enter your user name and password and select OK.

Windows Security @

The server 10.200.1.138 is asking for your user name and password, The
server reports that it is from MetVanta 7100,

Warning: Yeour user name and passwaerd will be sent using basic
authentication on a connection that isn't secure,

| admin |

[7] Remernber my credentials

[ ok ]| Cancel

%{\ The default user name is admin and the default password is password.

Step 2: Create a User Account for the Komutel SIT 2 PC Console

To create a user account for the SIT 2 PC Console, follow these steps:

1.

In the NetVanta 7000 Series graphic user interface (GUI), use the navigation bar on the left side of the
page to navigate to Voice > Stations > User Accounts. The User Accounts menu will appear.

In the User Accounts menu, select New to create a new user.

Wizard
User Accounts
System -
= Voice
Stations D Last Mame irst Mame Extenszion PortyStatus
User Accounts L noooo virtual Mo Access
IP Phone Configs || | IP Phone Cefault 2000 f=tanl ?} public_phaones
IP Phone Globals
. L | Portosl Analog FXS z001 fus 01 normal_users
Ring Groups
L | Portofz Analag FES zooz fus 0/2 normal_users

Operator Group
Paging Groups
Pickup Groups

3. Inthe menu that appears, perform the following:
a. Inthe Extension field, enter the desired extension for the SIT 2 PC Console user account.
b. Inthe First Name and Last Name fields, enter a description to identify the SIT 2 PC Console user
account.
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Configuring the NetVanta 7000 Series

C.

Select Apply. The user account will be created.

r
User Accounts

New

User Data Source:

Extension:

First Mame:

Last Mame:

Phone Type:

Phone Mac Address:
FPhone Maodel:

Mac Address:

Refresh
|2 Create new ?)

) Create by copying from another user:

® 3000 (7]

Cansale 40 charactars max
Consaole 20 characters max
SIP _

) <Mot Set> | | Mew Address || Known Address

(2]

Apply and Add Another Cancel

Step 3: Optional. Add

the Komutel SIT 2 PC Console Extension to a Call Queue

When multiple operators exist on the NetVanta 7000 Series system, they can be added to a call queue to
distribute incoming calls between the operators. To add the SIT 2 PC Console extension to a call queue,

follow these steps:

1.
will appear.

Use the navigation bar to navigate to Voice > Applications > Call Queuing. The Call Queuing menu

In the Call Queuing menu, select the call queue to which you would like to add the SIT 2 PC Console

user extension. Then, select Edit.

Wizard
System
=2 Voice
Stations
User Accounts
IP Phone Configs
IF Phone Globals
Ring Groups
Operator Group
Paging Groups
Pickup Groups
Trunks
Trunk Accounts
Trunk Groups
Shared Line Accounts
Applications
“Yoicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Mame Dirs
Status Groups
Music On Hold
Call Queuing

v

Call Queuing

New - Delate

Extanzion Distributian # of Mermbers

Description

4000 Call Queuse 1 Ring All a a

3.

In the menu that appears, select the Members tab.
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4. Inthe Members tab, select Add Members.

i Call Queuing

Extenzion ")
Hame CallGueuel (7]
Drescription Call Queaue 1 i')

|| Leck (Allow/Reject new incorning calls) (7]

|| Disable (EnablefDisable - Disabling an active queue clears all calls immediately) (7]

Basic Setlings Members Greetings Status
Tirne to ring queue mermbers (sec): 20 (o-eo) @
Queue membear rest timel(sec): 1z0 fo-so0) 6

Members
h Last Hame First Marme

5. In the menu that appears, select the SIT 2 PC Console entry. Then select Add.

Basic Settings Members Greetings Status
Tirme to ting queus mermbers (sec): 20 (0-e0) &
Queus member rast timel(sac): 1z0 (o-s0m) @

Add Members

n Last Mame First Mame Extension
|| IPPhone Default 2000
|| Porosi Analog FXS 2001
L | Potofz Analog FXS 200z
L ooooo
¥ console Console =000
e

6. Select Apply.

Step 4: Configure a Status Group for the Komutel SIT 2 PC Console

In order for the SIT 2 PC Console user to monitor the status of and transfer calls to extensions, the
extensions must be placed in a status group, and the SIT 2 PC Console must subscribe to it. To configure a
status group for the SIT 2 PC Console, follow these steps:

1. Inthe NetVanta 7000 Series GUI, use the navigation bar on the left side of the page to navigate to Voice
> Applications > Status Groups. The Status Groups menu will appear.
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2. In the Status Groups menu, enter a name for the status group in the Name field, and select Add New
Status Group. Record the name of the status group, as the SIT 2 PC Console will be configured to
subscribe to this group.The Status Group configuration menu will appear.

Status Groups

Stations Use this page to create, modify, or delete status groups. Status groups are used to

User Accounts allow IP phones to monitor the current status of other users or park zones. Configure
1P Phone Canfigs an IP phone to subscribe to a status group in the IP Phone Configs page.

IP Phone Globals : -

i Add/Edit/Delete || Global Settings

Ring Groups

Cperatar Group Add New Status Group

ngmg Groups Mame: test30027 7]
Pickup Groups
Trunks [ Add New Status Group ]

Trunk Accounts

Trunk Groups View/Delete Status Groups

Shared Line Accounts vame  |Description # of Members
Applications Mo records found,

woicemnail Settings

Auto Attendants
Audio Prompts
Dial-By-Mame Dirs
Status Groups
Music On Hold
Call Queuing

3. Inthe Status Group configuration menu, perform the following:
a. Inthe Description field, enter a description for the status group.

b. Use the Add User button to add the extensions of all users that will be managed by the SIT 2 PC
Console user. You should add any extension the status of which the SIT 2 PC Console user will
monitor and to which the SIT 2 PC Console user will transfer calls.

c. Optional. If you assigned the SIT 2 PC Console extension to a call queue, use the Add User button
to add the call queue extension to the status group. This will allow calls to the call queue to show
immediately on the SIT 2 PC Console.

" Status Group “test30027"

Use this page to update descriptive information or add/remove members.

Status Group Details

Name: test30027 (7]
Description:  komutel (7]
Ringing Motification: Confirmed (default) « (7]

Status Group Members 7]

' o # | ordr oizaneode ember Ty Dipo tamepil s |
(B V¥ 3023 User Boger VX300 | 2022

)= LT 3025 User Roger VWX 500 2025

0= AT (3026 User Roger IP 706 | =026

)4 &Y 3027 User Boger IP 550 | =027

s & T 4000 User 4000 4000

e . 3028 User Roger IP 706 | =028

Refresh [ Add User ] [ Add Park Zone ] [ Add System Mode ] [ Add Mailbox ]

[ Add Paging Group ] [ Add Call Quaue ] Delate
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Step 5: Configure PSTN Call Routing

The public switched telephone network (PSTN) trunk account must be configured to route calls to the SIT
2 PC Console user, call queue, or auto attendant. This requires you to associate a direct inward dialing
(DID) number with the desired user account, call queue, or auto attendant.

Assigning a DID Number to a SIT 2 PC Console User

To assign a DID number to a SIT 2 PC Console user account, follow these steps:

1. Inthe NetVanta 7000 Series GUI, use the navigation bar on the left side of the page to navigate to Voice
> Stations > User Accounts. The User Accounts menu will appear.

2. Inthe User Accounts menu, select the SIT 2 PC Console user, then select Edit.

M ¥YILQI W

User Accounts

Sys tem New - Delate

2 Voice
D Last Marn

Stations

User Accounts |

IP Phone Configs [] 1P Phone
IF‘ Phone Globals lFeeA
Ring Groups

Operator Graup L | Pertosz
Paging Groups V] Console

e First

Marne

Default

Analog FXS

Analog FES

Cons

ole

Extension
aoooo
pegululu]
2001
2002
000

Port'Status

wirtual Mo Access
f=tanl ?} public_phones
fuz 071 norrnal_users
fus OF2 normal_uzers
f=taa ?} normal_users

3. Inthe General tab, select Show next to DID Numbers.

=
User Accounts

General User Config

Extension:

First Marne:

Last Marne:

FPhone Type:

FPhone MAC Address:
Simple Rermote Phone
PIN:

SIP Auth Pazzword:
DID Murnbers:

Aliazas:

Current Settings

zoo00 €

Call Coverage

Conszole

Cptional, 40 characters masx,

Conszole

5IP

Cptional, 40 characters masx,

Mot Set Edit Config...

|| Enabled (7]

waww | (Must be 4 digits) €

VYoicemail

YoIP

l Generate random password J JikzPIMTspS44 0BRSS

» Show @
» Show @

(7]

4. Inthe menu that appears, select New to add a new DID number.

DID Murnbers:

¥ Hide

oo
n DID Humber
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5. Inthe DID Number field, enter the desired DID number. Then, select Add. The DID number will be
added to the DID number list.

DID Murnbers: ¥ Hide

News Delete

DI Mumber: 2565554000|

(30 digits rmax)

@
n DI Murnber . 7

6. Inthe DID number list, select the DID number you created in the previous step.

DID Murnbers: ¥ Hide

|¥| 2565554000

7. Select Apply to apply the DID number settings.

Assigning a DID Number to a Call Queue

To assign a DID number to a call queue of which a SIT 2 PC Console user is a member, follow these steps:

1. Inthe NetVanta 7000 Series GUI, use the navigation bar on the left side of the page to navigate to Voice
> System Setup > System Parameters. The System Parameters menu will appear.

2. Inthe System Parameters menu, select the System DID tab.

3. Inthe System DID tab, perform the following:
a. Use the Type drop-down menu to select Manual.
b. Inthe External Number field, enter the desired DID number for the call queue.
c. Inthe Internal Number field, enter the extension of the call queue.
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4.

d. Select Add New Entry. The DID number enter will be added to the System DID Entries list.

System DID | System Aliases || System SIP ID || ANI Substitution |

Add New System DID Entry

Type: Manual - L 7]

External Mumber: 2565554000 30 characters max. L 7]

Internal Mumber: 4000 5 characters max. L 7]

Add New Entry

View /Modify System DID Entries
Click on an existing DID entry to use it as a template for a new entry.

] Internal Number
There are no Systermn DID entries in the system.

Select Apply.

Assigning a DID Number to an Auto Attendant

DID numbers are assigned to auto attendants using aliases. To assign a DID number to an auto attendant,
follow these steps:

1. Inthe NetVanta 7000 Series GUI, use the navigation bar on the left side of the page to navigate to Voice
> Applications > Auto Attendants. The Auto Attendants menu will appear.
2. Inthe Auto Attendants menu, select the name of the desired auto attendant. The Auto Attendant
configuration menu will appear.
aVoice Auto Attendants

Stations Use this page to create, modify, or delete Auto Attendant menus in the system.

User Accounts

IP Phone Configs Add New Auto Attendant

IP Phone Globals
. Mame: L 7]

Ring Groups

Operator Group Extension: o

Paging Groups

Pickup Groups [ Add Mew Auto Attendant ]

Trunks

Trunk Accounts View/Delete Auto Attendants

Trunk Graups The fallawing list details the currently configured Auto Attendants. To delete an

Shared Line Accounts Attendant, click on the Delete button next to that attendant.

applications MName sion |Description ]

Woicemail Settings Diaysd, 8201

Auto Attendarts Defaultss 8200 va

dio Prompt
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3.

In the Auto Attendant configuration menu, select the Aliases/SIP ldentities tab.

| Digit Actions || sliases/sIP Identities |

Alias Settings

Aliases:

There are no aliases for this account,

SIP Identity Settings

SIP Identity Register Authname

;I_'r unk
There are no SIP Identities for this account,

L2}

Add SIP Identity

4. Inthe Aliases/SIP ldentities tab, select Add Alias.

5. Inthe Add Alias menu that appears, enter the DID number in the field and select Add Alias. The DID
number will be added to the list of aliases associated with the auto attendant.

Add Alias
2565554000

[ add Alias ] [ Cancel

6. Select Apply.

Configuring the Komutel SIT 2 PC Console

To configure the SIT 2 PC Console for integration with the NetVanta 7000 Series, follow these steps:

1. Logintothe SIT 2 PC Console.

6A0SSG0018-42A
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2. Inthe SIT 2 PC Console, navigate to Tools > Options and select the Phone settings tab.

iy

Additional caller id information for incoming calls

History-info -

u CL ization |“'-\‘.-l‘ Application settings JJr Phone settings @ Display group | : Status managementl Module settings |(.'_-, Appearance |= Advanced options
Fl ' ign= ificati System settings MXX codes
= | Label |Funcﬁons |Descriph'on |Reoeive (|Can maksl - Country ICanada LI 613 -
1 (3000 Automatic line 3000
2 |3000 Automatic line 3000 Lo i I:I
| 3 3000 Automatic line 3000 LT e TR T I:I
4 [3000 Automatic line 3000 £
5 (3000 Automatic line  |3000 Local area code :
6 [3000 Automatic line 3000
Mational code 1
5 o Caman
8 3000 International code 011
g 3000
] Phone ID 139
10 3000
|11 3000 7 SIP phone connection =Y
[ 12| 3000 Display name
13 3000 _
i 12 3000 Display number (Mortel)
15 3000 Username 3000
v v
15 | 3000 Password re—s
17 3000
m 3000 Domain 10.10.8.95
(I ==
19| 3000 Proxy
0 3000
[ |z 3000 EffEzE Dialog b
122 | 3000 Group name test30027
| 1= 3000 N r
=4 oo dovees
24 3000 0 GEvices
' E Speaker Speakers (USB Audio Device) |
26 | Microphone Microphone (USB Audio Device |+
27
— i Speakers (USB Audio Device
I — Ring p (U ) =
29
30
31
= ol ol

b
1]

{

3. Inthe Phone’s functions identification area (surrounded by a red border), add as many line appearance
instances as desired. This will be the number of incoming calls that will be shown simultaneously.

4. Inthe SIP phone connection area (surrounded by a green border), perform the following:

a. Inthe Username field, enter the extension assigned to the SIT 2 PC Console user on the
NetVanta 7000 Series (refer to Step 2: Create a User Account for the Komutel SIT 2 PC Console on

page 4).
b. Inthe Password field, enter the password assigned to the SIT2 PC Console user on the
NetVanta 7000 Series.

c. Inthe Domain field, enter the IP address of the NetVanta 7000 Series.
d. Use the BIf type drop-down menu to select Dialog.

e. Inthe Group name field, enter the name of the NetVanta 7000 Series status group to which the SIT
2 PC Console user is subscribed (refer to Step 4: Configure a Status Group for the Komutel SIT 2
PC Console on page 6).

5. Inthe Audio devices area (surrounded by a orange border), perform the following:

a. Use the Speaker drop-down menu to select the computer device to use as the speaker output.
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b. Usethe Microphone drop-down menu to select the computer device to use as the microphone input.

c. Use the Ring drop-down menu to select the computer device to use for the ringing functionality.
Generally, this will be the same as the device used for the speaker.
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