ADRAN

Quick Configuration Guide

Configuring a SNOM M3 with the
NetVanta 7000 Series

The NetVanta 7000 series IP PBXs have been inteaibpiey tested with the SNOM M3
DECT system. The following guide explains how ¢mftgure the NetVanta and the
Snom gateway.

While older software revisions may work, the gatewas tested with the following
firmware revisions:

Firmware Version used in testing
NV7000 Firmware A2.02.00
ADTRAN IP 712 Firmware 1.3.10
Polycom IP 601 Firmware 3.11
SNOM M3 Gateway Firmware 01.22
SNOM M3 Handset Firmware 01.22
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Application Overview

The SNOM gateway acts as a wireless base for feilBNOM handsets. The gateway
registers SIP extensions to the NetVanta 7000.ik&oither SIP phones, the handsets
themselves are completely controlled by the M3wgajeand will never communicate to
the NetVanta 7000 series directly.

Pre-configuring the NetVanta 7000 users

Before configuring the SNOM gateway, user accotortshe SNOM extensions should
be configured on the NetVanta. The simplest wagaohis is via the NetVanta 7000
web GUI. After logging into the admin page of &I, open the Voice>User Accounts
page:



Add f Modify f Delete Users

Use this page to add and configure users.
Add Mew User
Extension: =

40 characters

First Mame: o
40 characters
Last Mame: Pl
Phone Type: | SIP w

'@' <Mot Set=
O Mew address:

Phone MaC address: | ¢ ] [ [ [

O Known Address:

Phone Model:

[ Apply ] [ Apply and Add Another User ]

In the example diagram above, three extensions evested, 3301, 3302 and 3303.
Under “Extension”, enter the desired user extens801, for example. A first and last
name can be entered if desired. This name willvsino when a local 7000 user receives
a call from this extension. Make sure the “PhogpeT selected iSIP and that a Phone
MAC Address is NOT selected. Then, cli&gply or Apply and Add Another User.

Add as many users as required in this manner.

Accessing the SNOM Gateway

By default, the gateway will be configured to reeean IP address via DHCP. Simply
connect the SNOM gateway to any switch port orfribvat of the NetVanta 7000 or to
any other LAN port on your network that will pro@ddHCP. For information on
configuring a DHCP pool on a NetVanta, reference document:
http://kb.adtran.com/article.asp?article=2149&p=2

NOTE: If the NetVanta is not acting as the DHCPrser for the native VLAN,
another DHCP server will need to be able to provateaddress to the gateway.

After the gateway has booted, you can place onleeoS$NOM handsets into their charger
in order to register with the gateway. After th®pe has registered, you can press the
“volume up” button on the handset to determinelthaddress of the gateway.



NOTE: SNOM handsets are designated their handsiritity by the order that they
register to the gateway. For example, the firstuset to register will be “handset 17,
the second “handset 27, etc. Also of note, aftere phone has registered, the SNOM
gateway listens for registration from other handsdbr 5 minutes. If 5 minutes has
passed, but new handsets need to be added, thevggteill need to be reset before the
new registrations can be successful.

Enter this IP address into a web browser on a RChidis connectivity to that IP address,
and you should be prompted for login informaticonirthe SNOM gateway.

Authentication Required E

g Enter username and password For bttp: 192, 165.2.2

Lser Mame: | |

Password; |

(] 4 | Cancel |

The default login username is “admin” and the difaassword is also “admin”. You
should then see a screen similar to this:



Operation Welcome

Harme Please select a configuration page in the index pane on left
Directory
Setup System Information:
Identity 1 Phaone Type: snam-m3-3IF
; MAC-Address: 0004132A47B60
Telemidy; 2 IP-Address: 192.168.2.2
Identity 3 Firmware-Version: snom-m3-SIP/02.02//30-Apr-09 12:47
Identity 4 Firmware-URL; http:/fprovisioning.snom.comy/m3/ A irmware/

SIP Identity Status:

Identity 5 ) )
Identity 1 Status: @ Mot in use
Identity & Identity 2 Status: @ Mot in use
Identity 7 Identity 3 Status: @ Mot in use
. Identity 4 Status: @ Mot in use
Identity & . .
Identity & Status: @ Mot in use
Advanced Identity 6 Status: @ Mot in use
Telephony Settings Identity 7 Status: @ Mot in use
Identity & Status: @ Mot in use
Status
Log
SIP Trace
Settings
Manual

VolP phones
Configuring the SNOM Gateway — General

For the most part, the default SNOM gateway settingder “Advanced” will work fine
with the NetVanta 7000 series, but in most ca$es7000 will use VLAN 2 as the phone
VLAN. The VLAN used by the SNOM gateway and therétioe connected phones, can
be configured in the “VLAN Id” field. After thisetting is changed and saved, the
SNOM gateway will need to reset in order to bodbdhis VLAN. Keep in mind that

this will change the IP address being used by M@ gateway and this new IP address
will need to be used in order to re-login to thelGU



Advanced Settings:

Network:

CHCP: ODHCF -

IF Address: 192.1658.2.2 Write as A&A.BBB.CCC.DDD
Metrnask: 255.255.255.0 Write as AAABBB.CCC.DDD
Default gateway: 192.168.2.1 Write as AAL BBB.CCC.DDD
OMNS Server 1 Write as AAABBEB.CCC.DDD
OMNS Server 2@ Write as AAABBEB.CCC.DDD
DHCP Settings:

Boot Server: | Custom+Option BB ﬂ

Boot Server QOption: 160

Boot Server Option Type: tring -

YLAN Settings:

VLA Id: 2

WLAN User Priority: 1]

NAT Provisioning:

Enable Keep alive: Mo -
keep alive time; an
STUN server:

STUM bindtirne guard: an
STUM bindtime determine: Yeg -
Enable STUN: Mo =
Enable RPORT: Mo -

Configuring the SNOM Gateway - Identities

To configure a SIP account on the gateway, stadlibi¢ging on “ldentity 1”.



Configuration Identity 1

Server is local: e w

Display Mame:
Account: 3301
Fassword: 11

Account Mame:

Account Mailbox Mame:

Account Mailbox Murmber: *ag

Registrar: 192.168.2.1
Qutbound Proxy: 192.168.2.1
Authentication Username: 3301

Server Port: 2060

Cuthound Proxy Port: S0a0
Re-registration time: &00

Reqistrar Config: |.-"-'\dd dormain j
CTMF Signalling: RFCZ2833 -

PChAL
PChAA
iLEC (20ms)

G728AB |

Up Down Reset Remove

Enable Silence Suppression: Yeg v

Calling Line Identification Restriction:

CLIR: Disakle -

CLIR prefix code:

call Forwarding:

Codec Priority:

Farward on busy activate;
Forward on busy deactivate:
Forward on no answer activate:
Forward on no answer deactivate:
Forward unconditional activate:

Forward unconditional deactivate:

Save Cancel Reboot

The information entered on this page will detaivtbhe SNOM gateway sends calls to
the NetVanta 7000.

1) If the SNOM system is located on the local LAN loé 7000, selectes under
the “Server is local” dropdown box.



2) Under “Account”, one of the user extensions presigbuilt on the 7000 should
be entered. For examp&301

3) The “Password” needs to match the SIP Auth Passwottde 70001234 by
default.

4) Entering an “Account Mailbox Number” 688 will allow the SNOM phone to
dial the 7000s voicemail auto-attendant when theddges option is chosen from
the SNOM handset. The Messages section is reacfrabh the handset by
hitting the “OK” button in the middle of the handse

NOTE: In most cases, the “OK” button is not labeleand is easily overlooked.
The button resides between the “up”, “down”, “leftand “right” keys.

5) The “Registrar” and the “Outbound Proxy” fields mbe populated with the
NetVanta 7000s IP address. If the SNOM gatewaybbas placed on VLAN 2,
this IP address will need to be the VLAN 2 add&sthe 7000.

6) The “Authentication Username” needs to be the samneber as the number used
in the “Account” field,3301in this example.

7) All other settings can stay as default in ordeoperate with the user account
previously configured on the 7000. CliSkveat the bottom of the page.

Additional Identities can be programmed using thme procedure as above. For the
example application mentioned, extensd@®2and3303were also configured with the
above procedure.

Configuring the SNOM Gateway — Telephony Settings
By default all SNOM handsets are members of ahtities, so they will receive calls for

any and all of the configured accounts. This camlodified under the “Telephony
Settings” page in the SNOM GUI.:



Telephony Settings

Destination for incoming call:

Identity number

i 4 5 &

Handset 1:
Handset 2:
Handset 3:
Handset 4:
Handset 5:
Handset 6:
Handset 7:
Handset 5:

REEEEEEE ~
REEHEEEEE =

REEEEEREE
REEEEEREE
REEEEEREE

REEHEEOOE -
REEEEORO ~
REEEEEOC

Outgoing Identity to be used for:

Line Handset nare O i
Handset 1: 1 Disabled »| | CWwW i
Handset 2: 1 Disabled »| | CWwW i
Handset 3: 1 Disabled »| | CWwW i
Handset 4: 1 Disabled »| | CWwW i
Handset 5: 1 Disabled »| | CWwW i
Handset 6: 1 Disabled »| | CWwW i
Handset 7: 1 Disabled »| | CWwW i
Handset &: 1 Disabled »| | CWwW i

SAME CHAMGES CaMCEL REBOOT

In the example config, and in the output abovegdsanl is configured to only receive
calls for the first identity, 3301, handset 2 oallpw calls from identity 2, 3302, and
handset 3 only allows calls from identity 3, 330is configuration can be tailored to
match the customers needs.

Configuring the SNOM handset - Caller-1D

By default, all handsets will dial out from thesfiidentity. In order to change this, the
handsets “VoIP Line” must be changed to match #sred identity. The “VolIP Line”
menu can be reached from each handset, with tleeviag key path:
OK>Settings>Telephony Settings>VoIP Line.

NOTE: In most cases, the “OK” button is not labeleand is easily overlooked. The
button resides between the “up”, “down”, “left” andright” keys.

The default handset password@0Q Once in the VoIP line menu, the specific idgntit
can be chosen that will be used on outbound calss is important to set when each



handset needs to have different caller-ID. Cdlename is configured on the NetVanta
7000 user as “first name” and “last name”.

Related Links

SNOM Support http://www.snom.com/en/support/tips-on-using/

Adtran Knowledgebasehitp://kb.adtran.com

NetVanta DHCP Guidehttp://kb.adtran.com/article.aspx?article=2149&p=2
NetVanta User Config Guidehttp://kb.adtran.com/article.aspx?article=1896&p=2




