Configuring the

NetVanta 7000 Series m

Voicemail

Quick Configuration Guide 61200796L1-42.5C March 2008

This quick configuration guide explains how to configure many of the voicemail features and also
how to perform certain tasks associated with voicemail. These topics include:

» Configuring Voicemail Classes of Service on page 1

» Assigning Voicemail Class of Service to a User on page 4

* Reviewing Voicemail Storage Limits on page 6

* Enabling Email Notification of Voicemail Messages on page 7

* Enabling Multiple Mailbox Monitoring on page 12

* Resetting the Voicemail PIN on page 14

It is assumed that the NetVanta 7100 product has been configured as instructed in the quick start
guide provided with your unit and the hardware installation guide provided on the AOS
Documentation CD. Although it is possible for some features and menus to be enhanced in future
releases, the overall functionality and setup will remain the same.

Configuring Voicemail Classes of Service

Use the Web-based graphical user interface (GUI) menus to configure general voicemail
parameters, including the voicemail extension and voicemail class of service (CoS). Notice that
the voicemail CoS is different from other CoS settings on the AOS system. It only defines
message and greeting durations for each individual user.

The NetVanta 7100 supports up to 80 voicemail accounts, 1500 voicemail recordings, and

12 hours of voicemail storage (8 ports) through the CompactFlash® slot that includes an
ADTRAN 256 MB CompactFlash card. ADTRAN only supports its 256 MB CompactFlash card
(PN 1200817E1).

1. Open a GUI session. If you need assistance, follow the steps in the NetVanta 7000 Series
Web GUI Quick Configuration Guide available on the AOS Documentation CD shipped with
your unit or online at www.adtran.com.

changes after a loss of power or a reboot. To quickly save your configuration at any time

Updated configurations must be saved to nonvolatile memory (NVRAM) to retain new
jﬂurkm
while in the GUI, select Save at the top right of your current menu.

While navigating the GUI you will notice (question mark symbols) that indicate
%\ additional information is available. Smply place your cursor over the symbol to view
the additional information.
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2. Navigate to the Voice > Applications > Voicemail Settings menu.

Number to

dial to ADRAN NetVanta 7100

retrieve

voicemail. ESystem
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Status G A voicemail class of service defines a set of permissions for interacting with the
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to 10 Dial Plan define a new class of service, click on any of the "Undefined.." class of service links.

ISDM Murm Temphate Class of Service # of Users Assigned

Classes of ! - . =
s . Codec Lists naormmal vaoicernail 2 7]
rvice. . . . .
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Figure 1. Voicemail Settings Menu

3. Select either the name of the voicemail CoS to modify or an undefined CoS to create. Either
the Modify Voicemail Classes of Service or the Configure New Voicemail Class of
Service menus appear, allowing you to modify or configure the voicemail system
permissions (including voicemail storage limits).
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4. Enter the desired CoS settings. Review the right side of the menu for explanations of each
setting. Changes made to the existing CoS only apply to users assigned to the selected

voicemail CoS.

Configure New Voicemail Class of Service

Use this form to configure the permission set for a particular class of user of the
voicemail system.
CoS Name: normal_voicemail 30 characters max
The maximum length in
Max Time Per 0 q4 seconds of a single
Greeting: secands recorded greeting (20-
120 seconds)
c The maximum length in
EEE TI(EI-IrEEEi?rrl Aslll 3 minutes minutes of alf recorded
gs: greetings (1-9 minutes)
The maximum length in
Max Time Per 120 q4 seconds of a single
Message: secands recorded message (30-
600 seconds)
The maximum length in
Max Time For All 10 o minutes of all recorded
Messages: minutes messages (1-180
minutes)
Prompt Before Prompt user before
Message Delete: [ Enabled deleting & message
The number of days
Message Lifetime: |0 days before a message
expries (5-60 days)

Figure 2. Configure New Voicemail Class of Service Menu

Table 1. Voicemail CoS Options

Settings

Descriptions and Options

CoS Name

Assigns a name (30 characters maximum) to the voicemail CoS.

Max Time Per Greeting

Sets the allowed recording time (in seconds) for each greeting. The default
is 60 seconds.

Max Time For All
Greetings

Configures the total amount of time (in minutes) allowed for all user-
recorded greetings. The default is 3 minutes.

Max Time Per Message

Configures the allowed duration of recording time (in seconds) for each
voicemail message. The default is 120 seconds.

Max Time For All
Messages

Sets the total number of minutes for all recorded messages for each user.
The default is 10 minutes.

Prompt Before Message
Delete

Notifies users of expired voicemail and gives them the option to save or
delete the old message. When disabled, the system automatically deletes
expired voicemail.

Message Lifetime

Specifies the total number of days a message is stored on the system
before it expires. The default is 14 days. Setting the parameter to 0
eliminates the expiration so that messages never expire.

5. Select Apply to save the new settings.

61200796L1-42.5C
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Assigning Voicemail Class of Service to a User

By default, users are not assigned a voicemail CoS unless a user account is created by copying
the settings of another user that has a voicemail CoS assigned. When a user account’s voicemail
CoS is set to the default No Access, the user will not have access to a voice mailbox. To assign
a CoS to a user and enable voicemail access, follow these steps:

1. Navigate to the Voice > Stations > User Accounts menu. Scroll to the bottom of the Add /
Modify / Delete Users menu and select the user’s Last Name to access the user’s account
settings. This step automatically takes you to the Edit User configuration menu.

V s5wan

NetVanta 7100

Save Logout

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups
Cperator Group
Trunks

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists

System Speed Dial

Add / Modify / Delete Users

Use this page to add and configure users.
Add New User

@ Create new

User Data Source: () Create by copying from ancther user: (7]
2001 - Sarah Lynn v
Extension: x|IREE (7]
First Name: 40 characters
max
Last Name: 40 characters
max
FPhone Type: | SIP e )
() <Not Set>
Phone MAC Address: (O New Address: (7]

Select the Call Coverage Lists
name of System Parameters
the user’s SIP Server Settings Phane Model: | ADTRAN/Polycom SoundPoint IP 501 v | @
P Client Locations
aC.COUnttO ' [Appl',r ] [ Apply and Add Another User ]
edit.
Reports
Extensions List Modify/Delete User
SIP Registration List Click on a user's last name to edit their configuration.
RTP Channel Stats =
. Station CoS
RTF Session Stats =
T e Barns Mary Joe 2004 fxs 1/4 allusers
Voicemail Status Childs Bonita 2003 fxs 1/3 allusers
I lona K d Ann 1o ) Mo Accacc Dalata
Figure 3. Add / Modify / Delete Users Menu
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2. Scroll down near the bottom of the Edit User menu and select the VM Settings tab.

3. From the VM Settings tab, select the drop down list for VM Class of Service and select the
appropriate option.

—
User Config || Current Settings || Call Coverage || WM Settings || WolIP Settings

Woicernail PIN: sese 9

WM Class of
Service

(7]
o & i .
Indication: | ¢y ecutive_voicemail . CoS for this user.

WM Operator '
Assist #: [ @

Mew User v
Rerninder: [ Enabled @

Play Envelopes: [v]Enabled 7]
Auto-play ~
messages: [ Enabled ©
Authentication: | Extension 4+ Password (7]
Greeting ~
Method: Standard v (7]

Motification Type

Bzt Bl Do not ernail % | Secondary Email: | Do not ernail % (7]

WM NMotification @

Schedule: Sun Mon Tue Wed Thu Fri Sat

12 am

Figure 4. Edit User Menu VM Settings Tab

4. After making changes, select Apply to accept the new settings and return to the Add /
Modify / Delete Users menu.
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Reviewing Voicemail Storage Limits

Voicemail statistics and capacity settings can be displayed in real time reports, available in the
Voicemail Status menu that displays all extensions in the system and their status.

1. Navigate to the Voice > Reports > Voicemail Status menu to view voicemail statistics for
each extension.

Yoicemail Status

This page displays all of the configured extensions in the systern and the Voicemail
status of each. Click on the Extension to get a more detailed view of it's messages.
o <MNo Access> - u] ) 00:00:00 DD:D:DD DD:D
1000  =Mo Access> = o 00:00:00  00:00:00 00:00
2000  =<Mo Access> - o 00:00:00  00:00:00 |00:00
2001 normal voicernail 37 37 00:09:34 00:00:26 00:02
2002 normal voicerail 40 40 00:09:38 | 00:00:22 00:02
2003 normal voicernail 41 41 00:09:3%9 00:00:21 00:02
2004 normal voicerail 37 37 00:09:26 | 00:00:34 00:01
2005 normal voicernail 23 23 00:09:2%9 00:00:31 00:01
2006 normal voicermail 41 41 00:09:3%9 | 00:00:21 00:02
2007 normal voicernail 37 37 00:09:24 00:00:36 00:01
2008 | normal voicermail 4z 4z 00:09:42 | 00:00:18 00:01
2009 normal voicernail 4z 4z 00:09:2%9 00:00:31 00:01
2010 |normal voicermail 4z 4z 00:09:29 | 00:00:31 00:01
2011 normal voicernail 40 40 00:09:2%9 00:00:31 00:02
2012 |normal voicermail 4z 4z 00:09:40 | 00:00:20 00:01
2013 normal voicernail 41 41 00:09:36 00:00:24 00:01
2014 normal voicermail 4z 4z 00:09:40 | 00:00:20 00:01
2015 normal voicernail 40 40 00:09:35 00:00:25 00:01
2016 |executive voicermnail |81 g1 00:19:55 | 00:10:05 00:02
2017 | executive voicemnail 81 31 00:11:55 00:18:05 00:01
2018 normal voicermail 37 37 00:09:24 | 00:00:36 00:01
2019 normal voicernail 55 55 00:09:08 00:00:52 00:01
2020 |executive voicernail |80 30 00:22:40 | 00:07:20 00:01
Figure 5. Voicemail Status Menu
Table 2. Voicemail Status Menu Options
Settings Descriptions and Options
Ext Displays the extension. Selecting the underlined extension displays the
user account settings for this extension.

VM COS Displays the voicemail CoS assigned to this user.

New Msg Indicates the number of new messages for this user.

Num Msgs Indicates the number of messages stored in this user’s voicemail box.

Total Time Used Displays the total minutes of voicemail storage used by this user.

Displays the total unused minutes of voicemail storage available to this
user.

Total Time Free

Greeting Time Displays the length of the recorded greeting for this user.

2. Optional. Select an extension to modify the user’s account. See Figure 5 on page 6 to view
an example Edit User menu.
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Enabling Email Notification of Voicemail Messages

Configuring voicemail notification consists of selecting the time of day and specifying email
addresses the system will use to notify users when they receive a new voicemail message.
When this feature is configured, the system sends an email alert to the specified email address.

To allow email notification, the system administrator must first configure the outgoing mail
server settings under Utilities> Logging > Email Forwarding menu. The minimum

% configuration required is enabling Email Forwarding and configuring the Email Server
(IP address) and the Email Sender (email address).

1. Navigate to the Voice > Stations > User Accounts menu. Scroll to the bottom of the Add /
Modify / Delete Users menu and select the user’s Last Name to access the user’s account

settings. This step automatically takes you to the Edit User configuration menu (shown in
Figure 3 on page 4).

2. On the Edit User menu, scroll down to the User Config tab and set (or edit) the email
address(es) to use for voicemail notification.

Users can manage their voicemail notification email address(es) and notification

schedule(s) using the Personal Phone Manager. Refer to the NetVanta 7000 Series
% Personal Phone Manager Quick Configuration Guide, available on the AOS
Documentation CD shipped with your unit or online at www.adtran.com.
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Set the Primary Email
and/or Secondary
Email notification
addresses.

Edit User "Patrick Wales®

Use this dialog to modify the User Account configuration,

Extension: x2013 (7]
e s " CQptional, 40
First Marne: |Patr|ck | e
Last Name: |Wa|es | Opptizatmt GO
characters max
Phone Type: | SIP (7]
Phone MAC Address: <MNot Set= (7]
Phone Model: Other (7]
SIP Auth Password: IZ' <Must be 4 digits> (7]
DID Numbers: There are no configured DID numbers, @
ali . There are no aliases for this account. )
Systern Mode
Default normal users
Might =Same as Default=
Lunch <Same as Default=
Class of Service: Weekend =Same as Default= (7]

Override <Same as Default=
Customl <Same as Default=
Custamz <Same as Default=
Custom3 <Same as Default=

User Config |Current Settings || Call Coverage || VM Settings || VoIP Settings

S Optional description
[~ eI | | of this user account

Used for system
correspondence

Primary Email: |patri:l—c.wales@adtran.:om |

Alternate address
Secondary Email: | | used for system
correspondence

() First + Last Name: Patrick Wales
Internal Caller ID -
Name: O Custom Entry: (7]

O Empty (no name shown)

® Default: 2013
Int | Caller ID -
nerna Nir:i;er: O Custom Entry: (7]

O Empty (no number shown)

External Caller D (& Default

Number: O Custom Entry:

(7]

Figure 6. Edit User Menu

3. After making changes, select Apply to accept the new settings and return to the Add /
Modify / Delete Users menu.
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4. Scroll down near the bottom of the Edit User menu and select the VM Settings tab.

5. From the VM Settings tab, scroll down to the bottom left and select the Add Range button.

Select to add a voicemail
notification schedule

User Config || Current Settings || Call Coverage | WM Settings || WolP Settings

Woicernail PIN: El
VA £ ol _sicernal ]
Service:
ndlation: %)
e | %)

Mew User v
Rerninder: [ Enabled @

Play Envelopes: [v]Enabled 7]
Auto-play ~
messages: [ Enabled ©
Authentication: | Extension + Password V| (7]

Method: Standard W (7}
Primary Email: Text only * | Secondary Ernail: | Do not email » (7}

WM NMotification @

Schedule: Sun Mon Tue Wed Thu Fri Sat

12 am

Start Day/Time End

Sun 12:00 AM Fri 12:00 AM Primary Ermail

range.

Mote: vou must click the Apply button below to save changes to the
notification schedule,

Figure 7. Edit User Menu VM Settings Tab

Select to access
the user’s
voicemail
settings.

61200796L1-42.5C
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6. The Add Notification Schedule Range menu appears. Enter the Start Day/Time and End
Day/Time times for the voicemail notification range. A range is the period of time during the
week that will have the same notification type. The schedule range added here will appear in
the VM Notification Schedule graph (as shown in Figure 9 on page 11).

Add Notification Schedule Range

Start: |[Fri (v | |5 |:(00 | |EMEIv
End: [Fri |+ a8 : |00 AM v

() Send te Primary Email
Enabled (patrick.wales@adtran.com)
ELEITE ) Send to Secondary Email
(Mot Set)

Figure 8. Add Notification Schedule Range Menu

7. Select either Send to Primary Email or Send to Secondary Email as the notification type.
The primary and secondary email addresses appear in parentheses below each option.
Select Apply to save the schedule. The new voicemail notification schedule will appear as a
graph at the bottom of the VM Settings tab.

If the email address does not appear below the selected option, select Apply and
%’\ continue to the next step.
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8. To configure an email address that is not set, select the email type under Notify Action. This
will automatically route you to the email fields on the User Config tab. Enter or edit the email
addresses as explained in Enabling Email Notification of Voicemail Messages on page 7.

—
User Config || Current Settings || Call Coverage || WM Settings || WolIP Settings

Woicernail PIN: sese 9

WM Class of - - >

Service: normal_voicemail A (7}

WM Phone - >

Indication: Lamp + Dialtone % (7}

WM Operator >

Assist #: [ ©

Mew User ~

Berineer: [l Enabled (7]

Play Envelopes: [¥]Enabled (7]

Auto-play ~

rmessages: [l Enabled (7]

Authentication: | Extension + Password » (7]

Greeting ~

Method: Standard W (7}

Motification Type

By Bl * | Secondary Ernail: | Do not email » (7}

Text only

WM NMotification @

Schedule: Sun Mon Tue Wed Thu Fri Sat

12 am

Start Day/Time

End Day/Time Motify Action

Sun 12:00 AM Fri 12:00 AM

Frimary Ernail

Mote: vou must click the Apply button below to save changes to the
notification schedule,

Select to set or edit
| __—the email address
for voicemail
notification.

Figure 9. Edit User Menu VM Settings Tab (VM Notification Schedule)

9. Select Save at the top right of the current menu. A dialog box appears if the save is
successful. Select OK to close the box and return to the previous menu.

61200796L1-42.5C
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Enabling Multiple Mailbox Monitoring

By creating a status group containing one or more mailboxes, voicemail messages can be
monitored for user mailboxes or ring group mailboxes. When a message is left in any of the
monitored mailboxes, the user is alerted by the busy lamp field (BLF) on the phone station.

1. To create a Status Group, navigate to the Voice > Applications > Status Groups menu.

2. Type the name of the new group in the Name field, and select Add New Status Group.

B System
2 Voice
Stations
User Accounts

IF Phone Configs
Ring Groups

Operator Group

Trunks

Trunk Accounts
Trunk Groups
Shared Line Accounts

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Mame Dirs
Status Groups

Status Groups

Use this page to create, modify, or delete status groups, Status groups are used to
allow Adtran IP phones to monitor the current status of other users or park zones,
Configure an IP phone to subscribe to a status group in the IP Phone Configs page.

Add/Edit/Delete Global Settings
Add NewStatus Group

Mame: |Distribution| (7]

[ Add Mew Status Group ]

YiewfDelete Status Groups

# of Members

SalesTeamn 3

Figure 10. Status Group Menu

Stations

User Accounts

IF Phone Configs
Ring Groups
Operator Group
Trunks

Trunk Accounts
Trunk Groups
Shared Line Accounts
Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Mame Dirs
Status Groups

System Setup
Classes of Service
Systermn Modes

Status Group "Distribution™

Use this page to update descriptive information or add/remove members.,

Status Group Details

Mame: Distribution (7]

Description: (7]

Status Group Members (7]

Order |E:

Mo records found.

[ Add User ] [ Add Park Zone ] [ Add Systern Mode ]

Add Mailbaox

Figure 11. Status Group Details Menu

R

The name of the status group cannot be modified after it is created.

3. Optionally, enter a description of the status group.

4. Select Add Mailbox.

12
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5. Select the mailbox from the dialog box. Select Apply to accept the new group members.

6. Select Apply to accept the changes to the new status group.

Status Group "Distribution™

Use this page to update descriptive information or add/remove members,

Status Group Details

Mame: Distribution (7]

Description: (7]

Status Group Members (7]

Order |Ext/Zone/Mode Member Type Display Mame

1 V¥ 201z User 201z
Ol= AV z013 User 2013
Ol= '3 Mailbax 2002 Voicemail Mailbox  |Mailbox 2002
[ Add User ] [ Add Park Zone ] [ Add Systermn Mode ]
Add Mailbox

Figure 12. Status Group with Members

Table 3. Status Group Members Menu Options

Settings Descriptions and Options
The order in which members are displayed in this menu indicates how they
Row # will display on a subscriber's phone. Enter a different row # for the member
to be moved and select Refresh.
Order The order in which members are displayed is how they will display on a

subscriber's phone. Select the up/down arrows to move members around.

Extension/Zone/
Mode

The extension, park zone, voicemail box, or system mode whose status will
be displayed.

Member Type

The type of member included in the group. This can be User, Park Zone,
Voicemail Mailbox, or System Mode.

Display Name

The name that displays on the phone for this member. User display names
can be changed by selecting the link.

To add a new user, park zone, system mode, or mailbox, select the appropriate button.

To delete members, select the check box next to the member and select the Delete button.

61200796L1-42.5C
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Resetting the Voicemail PIN

The Voicemail PIN sets the password the user must enter to access the voicemail system. Each
user’s default Voicemail PIN is 1234. Initially, the Voicemail PIN must be used to access
voicemail. Users can replace the default Voicemail PIN with a password of their choice once
they enter their voicemail account. To recover a lost or forgotten password, the Voicemail PIN
must be reset by the system administrator. Follow the instructions below to reset a user’s
Voicemail PIN. Users are encouraged to define a new password once access is regained to their
voicemail account.

1. Navigate to the Voice > Stations > User Accounts menu (shown in Figure 4 on page 5).
Scroll to the bottom of the menu and select the Last Name of the user that needs the
voicemail PIN reset. This step automatically takes you to the Edit User configuration menu
(shown in Figure 6 on page 8).

2. Scroll down and select the VM Settings tab.

3. Select the password inside the Voicemail PIN field and replace it with a new password.

User Confi Current Settings || Call Coverage || ¥M Settings || WolP Settings
Replace the old ] g g a
PIN with a new Voicemnail PIN: |sess

one. WM Class of
Service!

WM Phone
Indication:

WM Operator
Assist #:

M u
Re:\i‘ndi?’r:. [ Enabled

normal_voicemail w

Lamp + Dialtone %

Play Envelopes: Enabled

Auto-play
messages: [ Enabled

Authentication: | Extension 4+ Password

Greeting
Method: Standard v
Motification Type

J ! v il: il
Primary Email: Text anly Secondary Email: | Do not email

WM NMotification
Schedule: .
12 am

Sun Mon Tue Wed Thu Fri Sat

3 am

& am

Figure 13. Edit User Menu VM Settings Tab

%\ The PIN must consist of four numerical digits.

4. Select Apply to accept the new settings.
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