
 
 

Updating the Global Phone Directory 
 
When User Accounts are changed or removed, those changes are automatically 
reflected in the System Dial-By-Name Directory on the NetVanta 7000 Series products. 
However, the Global Phone Directory is not automatically updated to reflect these 
changes. The procedure below outlines how to update the Global Phone Directories for 
the ADTRAN Branded Polycom Phones. 
 
1. In the web interface of the NetVanta 7000 Series product, go to the IP Phone Globals 
page. 
2. Click on the Global Directory tab 
3. If the Save Directory button is available, then updates have been made to the system 
but not saved to the Global Phone Directory. Click Save Directory to update it. 

 
 

 
 
3. If the Save Directory button is available, then updates have been made to the system 
but not saved to the Global Phone Directory. Click Save Directory to update it. 
4. Click on the Phone Configs tab and check the box beside of the MAC of the phone 
directories you wish to update. 



5. Click the Update Directories action and wait for all directories to be updated. 
 

 
 
6. Make sure the same phone MAC addresses are selected and click the Rebuild All 
action. 
 



 
 
The phone directories are now updated. The phones can be rebooted individually and 
should receive the update. To reboot a group of phones, check the box beside the MAC 
addresses of those phones and click the Sync Phones action. The phones will download 
their config files, check them for updates and reboot as necessary. 
 
Note that the Rebuild Config Files and Sync Phones steps only apply to the ADTRAN 
Branded Polycom phones at this time. IP 700 Series phones will need to be manually 
rebooted. 
 
 
 
 


