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Configuration Guide

Configuring Microsoft Exchange 2007, 
2010, and 2013 Permissions for 
Integration with NetVanta UC Server

The NetVanta Unified Communications (UC) Server is a real time 
communications system that integrates with Microsoft® Exchange® 
Server to provide unified messaging functionality. 

This configuration guide describes the steps necessary to set the proper 
permissions in Microsoft Exchange for integration with the NetVanta UC 
Server. This guide covers Microsoft’s messaging application 
programming interface (MAPI) client requirements for Microsoft 
Exchange Server versions 2007, 2010, and 2013, how to set the 
permissions for Exchange versions 2007, 2010, and 2013 using the 
Microsoft Exchange management shell, and how to verify the Exchange 
version 2010 permissions using Active Directory for Microsoft Server 
2008. Additionally, this guide includes a troubleshooting section for 
Exchange Web Services (EWS) throttling policies.

This guide consists of the following sections:

• Hardware and Software Requirements and Limitations on page 2
• NetVanta UC Server Integration Requirements on page 3
• Integrating NetVanta UC Server with Exchange Server 2007 on page 4
• Integrating NetVanta UC Server with Exchange Server 2010, 2010 

SP1 though SP3, or 2013 SP1 (or Later) on page 5
• Troubleshooting Throttling Errors on page 17
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Hardware and Software Requirements and Limitations

NetVanta UC Server version 5.4 (or earlier) can be integrated with Microsoft Exchange Server 2007 or 
2010 using either Microsoft Exchange Server MAPI CDO 1.2.1 or using Microsoft Outlook 2007 or 2010 
client via a standalone installation or via Microsoft Office 2007 Standard, Office 2007 Professional, or 
Office 2010. 

Microsoft Outlook 2003 Service Pack 2 and Outlook 2007 Service Pack 2 are not 
supported. Microsoft Outlook 2003 is not recommended for use with new installations of 
NetVanta UC Server. 

 

NetVanta UC Server version 5.5.0 (or later) can be integrated with Microsoft Exchange Server 2007, 2010, 
or 2013 SP1 (or later) using Microsoft Exchange Server MAPI CDO 1.2.1. The Microsoft Outlook client is 
no longer supported for Exchange Server integration.

Integration with Exchange using MAPI/CDO clients requires MAPI/CDO 1.2.1 version 08.03.0.8353.0 
(published 2014-03-04) or later. Older versions are not compatible with all NetVanta UC Server platforms. 
The latest MAPI/CDO 1.2.1 version can be obtained from the Microsoft Download Center: 
http://www.microsoft.com/en-ca/download/details.aspx?id=42040.

NetVanta UC Server versions 5.2 and later can be integrated with Microsoft Exchange Server 2010 SP1 (or 
later) or Exchange Server 2013 SP1 (or later) using EWS.

In NetVanta UC Server versions prior to 5.1.0, a known software limitation prevents NetVanta UC Server 
from connecting to Microsoft Exchange Server 2007 or 2010 when the Exchange Mailbox, Client Access, 
and Hub Transport do not reside on the same server. This limitation is rectified in NetVanta UC Server 
software versions 4.6.3 and 4.6.4 by hotfixes available from ADTRAN Support (1-888-4ADTRAN). This 
fix is included in NetVanta UC Server versions 5.1.0 and later.

An account with domain administration permissions could be required to set the mailbox permissions 
during the configuration of the NetVanta UC Server application. Once set, the login account can be 
returned to the service account in use with the application.

Installing both Microsoft Outlook and MAPI/CDO 1.2.1 on the NetVanta UC Server 
computer is neither recommend nor supported.

EWS integrations require MAPI/CDO be installed on the NetVanta UC Server computer in 
order for NetVanta UC Server to detect all existing Exchange servers during system 
configuration.

http://www.microsoft.com/en-ca/download/details.aspx?id=42040
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NetVanta UC Server Integration Requirements

Before configuring Microsoft Exchange Server for integration you must install a compatible MAPI 
connector on the service account profile where the NetVanta UC Server application is installed. Refer to 
the Hardware and Software Requirements and Limitations section above to view a complete list of 
compatible Microsoft Outlook and MAPI client versions.

This guide only outlines the Microsoft Exchange permissions necessary for integration 
with the NetVanta UC Server. It does not include actual Microsoft Exchange configuration 
information, nor does ADTRAN provide customer support for Microsoft Exchange 
configuration. You will need to ensure that all other Microsoft Exchange parameters are 
configured properly for your system and network.

MAPI/CDO 1.2.1 Integration

To integrate NetVanta UC Server with Microsoft Exchange using a MAPI/CDO client, the MAPI/CDO 
client must be installed on the NetVanta UC Server computer using the NetVanta UC Server service 
account. The service account must be used to prevent permission issues. Additionally, the service account 
permissions must be set to those permissions supported by the UC server (covered in Integrating NetVanta 
UC Server with Exchange Server 2007 on page 4 and Configuring Service Account Permissions on page 
5). Once the permissions are set, the applications server service must be restarted using the account with 
the new permission settings.

Exchange Web Services Integration

To integrate NetVanta UC Server with Microsoft Exchange EWS, the MAPI/CDO client must be installed 
on the NetVanta UC Server computer using the NetVanta UC Server service account. The service account 
must be used to prevent permission issues. Additionally, the service account permissions must be set to 
those permissions supported by the UC server (covered in Integrating NetVanta UC Server with Exchange 
Server 2010 SP1 (or Later) or 2013 SP1 (or Later) Using EWS on page 8). Once the permissions are set, 
the applications server service must be restarted using the account with the new permission settings.

Microsoft Outlook Client Integration

To integrate NetVanta UC Server with Microsoft Exchange using Microsoft Outlook as a MAPI connector, 
the Outlook client must be installed on the NetVanta UC Server computer using the NetVanta UC Server 
service account. The service account must be used to prevent permission issues. Additionally, the service 
account permissions must be set to those permissions supported by the UC server (covered in Integrating 
NetVanta UC Server with Exchange Server 2007 on page 4 and Configuring Service Account Permissions 
on page 5). Once the permissions are set, the applications server service must be restarted using the 
account with the new permission settings.
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Integrating NetVanta UC Server with Exchange Server 2007

For NetVanta UC Server to function properly in a Microsoft Exchange Server 2007 environment, the 
NetVanta UC Server service account must be given the View-Only Administrator role and Send As, 
Receive As, and Administer Information Store permissions. To specify these settings, follow the steps 
below:

1. Access the Microsoft Exchange Management Shell by navigating to Start > Programs > Microsoft 
Exchange Server 2007 > Exchange Management Shell.

2. To set the administrator role to View-Only Administrator, enter the following command at the prompt:

add-exchangeadministrator <service account name> -role ViewOnlyAdmin

The <service account name> parameter is the name of the Windows account (for example, 
UCService).

3. To view the configured administrator role, enter the following command at the prompt:

get-exchangeadministrator | Format-List

4. Next, you will need to set the Send As, Receive As, and Administrator Information Store permissions 
for the account. Set these permissions by entering the following command at the prompt:

get-mailboxserver <exchange server name> | add-adpermission -user <service account name> 
-accessrights GenericRead, GenericWrite -extendedrights Send-As, Receive-As, 
ms-Exch-Store-Admin

The <exchange server name> parameter is the name of the Microsoft Exchange Server 2007 or the 
Microsoft Exchange cluster. The <service account name> parameter is the name of the Windows 
account. Neither the <exchange server name> nor the <service account name> can contain spaces 
when configuring Microsoft Exchange Server 2007 using Exchange Management Shell.

5. To view the configured account permissions, enter the following command at the prompt:

get-mailboxserver <exchange server name> | get-ADpermission -user <service account name> | 
Format-List

Neither the <exchange server name> nor the <service account name> can contain spaces when 
configuring Microsoft Exchange Server 2007 using Exchange Management Shell.

After setting the permissions, the Windows account should be displayed with a View-Only 
Administrator role and contain the Send As, Receive As, and Administrator Information Store 
permissions.

Commands from this section cannot be pasted directly into Microsoft Exchange 
Management Shell. You must first paste the command into a text editor (e.g., Notepad) and 
replace all line breaks so that each command appears as one consecutive string. 
Otherwise, Microsoft Exchange Management Shell will recognize each line of command 
individually, and the commands will fail.
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Integrating NetVanta UC Server with Exchange Server 2010, 2010 SP1 
though SP3, or 2013 SP1 (or Later)

This section provides instructions for integrating Microsoft Exchange Server with either MAPI/CDO or 
EWS. Both integration methods require that the service account be given specific permissions and the 
client throttling be disabled on the service account. Additionally, if Exchange is being upgraded from 
Exchange 2007 to Exchange 2010 or 2013, the NetVanta UC Server services must be stopped and the 
service account reset.

Configuring the Service Account Permissions

In order to integrate NetVanta UC Server with Microsoft Exchange Server 2010, the service account must 
be added to the View-Only Organization Management role group and given Send As, Receive As, and 
Administer Information Store permissions. To specify these settings, follow the steps below:

1. For Microsoft Exchange Server 2010, access the Microsoft Exchange Management Shell by navigating 
to Start > Programs > Microsoft Exchange Server 2010 > Exchange Management Shell. 

For Microsoft Exchange Server 2013, access the Microsoft Exchange Management Shell by navigating 
to Start > Programs > Microsoft Exchange Server 2013 > Exchange Management Shell. 

2. To set the administrator role to View-Only Organization Management role group using the following 
command:

Add-RoleGroupMember "View-Only Organization Management" -Member "<service account 
name>"

The <service account name> parameter is the name of the Windows account (for example, UCServer). 
The <service account name> parameter can contain spaces when configuring Microsoft Exchange 
Server using Exchange Management Shell.

3. Next, you will need to set the Send As, Receive As, and Administer Information Store permissions at 
the common name level. Set these permissions by entering the following commands at the prompt:

Get-MailboxDatabase | Add-ADPermission -User "<service account name>" -AccessRights 
ExtendedRight -ExtendedRights Receive-As, ms-Exch-Store-Admin

Add-ADPermission -InheritedObjectType User -InheritanceType Descendents -ExtendedRights 
Send-As -User "<service account name>" -Identity "CN=Users,DC=<domain x>,DC=<domain 
y>,DC=<domain z>"

The <service account name> parameter is the name of the Windows account (for example, UCServer). 
The <service account name> parameter can contain spaces when configuring Microsoft Exchange 
Server using Exchange Management Shell.

The domain variables must be altered to match your implementation. The variables <domain x>, 

Commands from this section cannot be pasted directly into Microsoft Exchange 
Management Shell. You must first paste the command into a text editor (for example, 
Notepad) and remove all line breaks so that each command appears as one consecutive 
string. Otherwise, Microsoft Exchange Management Shell will recognize each line of 
command individually, and the commands will fail.
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<domain y>, and <domain z> form the name of the domain. For example, if the domain name is 
example.organization.net, enter example for <domain x>, organization for <domain y>, and net for 
<domain z>. If you have problems with this command please check with your administrator to ensure 
you have the proper variables for your environment. 

The following is an example of these two commands using a UC Service account named UCServer for 
the domain division.department.company.com:

Get-MailboxDatabase | Add-ADPermission -User "UCServer" -AccessRights ExtendedRight 
-ExtendedRights Receive-As, ms-Exch-Store-Admin

Add-ADPermission -InheritedObjectType User -InheritanceType Descendents -ExtendedRights 
Send-As -User "UCServer" -Identity "CN=Users,DC=division,DC=department,DC=company, 
DC=com"

Disabling Client Throttling for the Service Account

NetVanta UC Server requires continuous access to multiple Exchange mailboxes in a typical installation. 
Microsoft Exchange Server 2010 and later implement a default throttling policy that limits the number of 
simultaneous connections to Exchange. It is recommended to increase the throttling value to allow 
NetVanta UC Server to make as many connections as possible to Exchange Server. To remove client 
throttling on the NetVanta UC Server service account, follow these steps:

1. For Microsoft Exchange Server 2010, access the Microsoft Exchange Management Shell by navigating 
to Start > Programs > Microsoft Exchange Server 2010 > Exchange Management Shell. 

For Microsoft Exchange Server 2013, access the Microsoft Exchange Management Shell by navigating 
to Start > Programs > Microsoft Exchange Server 2013 > Exchange Management Shell. 

2. For Microsoft Exchange Server 2010, enter the following command to create a new throttling policy 
called UCPolicy with all client throttling disabled:

New-ThrottlingPolicy UCPolicy -RCAMaxConcurrency $null -RCAPercentTimeInAD $null 
-RCAPercentTimeInCAS $null -RCAPercentTimeInMailboxRPC $null -EWSMaxConcurrency $null 
-EWSPercentTimeInAD $null -EWSPercentTimeInCAS $null -EWSPercentTimeInMailboxRPC $null 
-EWSMaxSubscriptions $null -EWSFastSearchTimeoutInSeconds $null -EWSFindCountLimit $null

For Microsoft Exchange Server 2010 SP1 through SP3, enter the following command to create a new 
throttling policy called UCPolicy with all client throttling disabled:

New-ThrottlingPolicy UCPolicy -RCAMaxConcurrency $null -RCAPercentTimeInAD $null 
-RCAPercentTimeInCAS $null -RCAPercentTimeInMailboxRPC $null -EWSMaxConcurrency $null 
-EWSPercentTimeInAD $null -EWSPercentTimeInCAS $null -EWSPercentTimeInMailboxRPC $null 
-EWSMaxSubscriptions $null -EWSFastSearchTimeoutInSeconds $null -EWSFindCountLimit $null 
-CPAMaxConcurrency $null -CPAPercentTimeInCAS $null -CPAPercentTimeInMailboxRPC $null

In some installations, permissions cannot be set using the commands above due to 
external permissions issues between Active Directory and Microsoft Exchange. Refer 
to Setting Send-As Permission on Windows Server 2008 R2 on page 17 to set Send-As 
permissions for the NetVanta UC Server service account using Active Directory.



Exchange Permissions for UC Server  Integrating UC Server with Exchange 2010 and 2013

6UCSCG0011-29E Copyright © 2014 ADTRAN, Inc. 7

For Microsoft Exchange Server 2013 SP1, enter the following command to create a new throttling policy 
called UCPolicy with all client throttling disabled:

New-ThrottlingPolicy UCPolicy -OwaMaxConcurrency Unlimited -EWSMaxConcurrency 
Unlimited -EWSMaxBurst Unlimited -EWSRechargeRate Unlimited -EWSCutoffBalance 
Unlimited -EWSMaxSubscriptions Unlimited -RcaMaxConcurrency Unlimited -RcaMaxBurst 
Unlimited -RcaRechargeRate Unlimited -RcaCutoffBalance Unlimited -CpaMaxConcurrency 
Unlimited -CpaMaxBurst Unlimited -CpaRechargeRate Unlimited -CpaCutoffBalance Unlimited

3. Enter the following command to apply the UCPolicy throttling policy to the NetVanta UC Server 
service account. The <service account> variable should be replaced with the name of the NetVanta UC 
Server service account.

Set-Mailbox -Identity <service account> -ThrottlingPolicy UCPolicy

In the following example, the service account is UC.Server@adtran.com:

Set-Mailbox -Identity UC.Server@adtran.com -ThrottlingPolicy UCPolicy

4. If you are upgrading from Exchange Server 2007 to Exchange Server 2010, follow the steps in 
Upgrading from Exchange 2007 to Exchange 2010 or Exchange 2013 on page 15 to stop all NetVanta 
UC Server services and reset the NetVanta UC Server service account.

Modifying Session Limits for Exchange 2013 SP1

For Exchange Server 2013 integrations, additional registry modifications may be required for large user 
deployments and call volume scenarios. To exceed the session limits imposed by Exchange Server by 
default, the following steps are required using the registry editor: 

1. On the Exchange Server, open the Registry Editor (regedit.exe).
2. Navigate to the following location in the registry:

HKEY_LOCAL_MACHINE > SYSTEM > CurrentControlSet > Services > MSExchangeIS > 
ParametersSystem

3. Create or edit the following dword values in the ParametersSystem registry key:

"DatabaseType"=dword:00000000 
"Maximum Allowed Sessions Per User"=dword:000007d0 
"Disable Session Limit"=dword:00000001 
"Maximum Allowed Service Sessions Per User"=dword:000007d0

Ensure your registry is backed-up prior to making any modifications.

Please note that registry setting changes will only apply if the Exchange Server system is 
restarted or the Exchange Information Store service is manually restarted via 
services.msc.
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Upgrading from Exchange 2007 to Exchange 2010 or Exchange 2013

If you are upgrading from Exchange 2007 to Exchange 2010 or Exchange 2013, after configuring the 
permissions and throttling policy for the NetVanta UC Server service account, you must stop all NetVanta 
UC Server services and reset the service account. To do this, follow these steps:

1. Open Windows Explorer, and navigate to C:\Program Files (x86)\ADTRAN\NetVanta UC Server. 
Run the StopAllUCServerServices.bat file located in the folder. 

2. Next, navigate to Start > Administrative Tools > Services. The Services window will appear.
3. Right-click ADTRAN NetVanta UC Server Application Services, and select Properties. The 

ADTRAN NetVanta UC Server Application Services Properties menu will appear.

If the name of the Exchange server changes during the upgrade process, additional steps 
may be required to change the name of the Exchange server in NetVanta UC Server. For 
more information, refer to Changing the Exchange Server Name within UC Server 
available from the ADTRAN Support Community (https://supportforums.adtran.com).

https://supportforums.adtran.com/docs/DOC-4425

https://supportforums.adtran.com
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4. In the ADTRAN NetVanta UC Server Application Services Properties menu, record the account that 
appears in the This account field. This is the service account used by the ADTRAN NetVanta UC 
Server Application Services service and will be reused in a later step. Select the Log On tab and select 
Local System account. Select Apply.  

5. Run the StopAllUCServerServices.bat file again. 
6. Access the Log On tab of the ADTRAN NetVanta UC Server Application Servies Properties menu 

using the procedure in Steps 2 and 3.
7. On the Log On tab, select This Account and enter the appropriate account and password information 

for the NetVanta UC Server service account in the This Account, Password, and Confirm password 
fields. The service account used should be the account you recorded earlier in Step 4. Select Apply.
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Setting Send-As Permission on Windows Server 2008 R2

The NetVanta UC Server service account must have the Send-As permission set on each Active Directory 
User object that is configured for NetVanta UC Server unified messaging. The Send-As permission can be 
granted to the containers holding these User objects, or to individual User objects. If you cannot set the 
permissions for the NetVanta UC Server service account using Exchange Management Shell, follow these 
steps to set the Send-As permission for service account using Active Directory.

1. Navigate to Start > All Programs > Microsoft Exchange >Active Directory Users and Computers. 
This will open Active Directory Users and Computers.

2. From the View menu, select the Advanced Features option.
3. Right-click on the appropriate domain, container, or user, and then select Properties. This is typically 

the Users folder in the root of a domain, but steps 3 through 8 can be repeated for multiple containers 
or OUs.

4. Navigate to the Security tab and select Advanced.

5. Select the service account that requires the Send As permission from the list. If the service account is 
not listed, select Add. Then select the service account name and select OK to add the account to the list. 

6. When you have selected the proper account from the list, select User object in the Apply to list.

7. In the Permissions screen, select the Allow check box next to Send As.
8. Select Apply and then select OK.
9. Close the Properties window and then close Active Directory Users and Computers.

Troubleshooting Throttling Errors

If the NetVanta UC Server service account is being throttled by Exchange, the throttling budget should be 
increased or throttling should be removed from the corresponding policy element in the NetVanta UC 
Server service account throttling policy. When an Exchange user (such as the NetVanta UC Server service 
account) is throttled, an error message is returned to the client (NetVanta UC Server) and the event is 
logged by Exchange. Consequently, information about service account throttling can be found in several 
places:

• On the NetVanta UC Server computer, error information is logged in the swlog files located in the 
C:\ADTRANLogs\ directory. These files are automatically rotated. The file’s name describes the time 
of the last log in the file. For example, the last log in swlog_AutoRotate_2012-09-24_09-43-53-00.txt 
occured at approximately 9:43:53 (hours, minutes, and seconds) on September 24th, 2012.

If the Security tab is not visible, make sure you selected Advanced Features in the View 
menu.

If you are using Windows Server 2008 R2 as the domain controller, select Descendant 
user objects in the Apply to list.
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• In the Administrator tab in NetVanta UC Client, several types of system level logs can be accessed in 
the Logs topic in the Navigation pane. For more information on using these logs, refer to Using Logs 
in the NetVanta UC Server available from the ADTRAN Support Community 
(https://supportforums.adtran.com).

• On the CAS server, program-level errors are logged in the Application Log in Event Viewer. 
• On the CAS server, Internet Information Services (IIS) logs are stored in the 

C:\inetpub\logs\LogFiles\W3SVC1 directory. For more information on IIS 7.0, refer to the IIS 7 
Operation Guide available from http://technet.microsoft.com.

For more information on throttling policies, refer to the websites below:

• Throttling Policy Associations in Exchange 2010 SP1 available from 
http://blogs.technet.com/b/exchange/archive/2010/08/02/3410563.aspx

• Understanding Client Throttling Policies available from 
http://technet.microsoft.com/en-us/library/dd297964.aspx

• EWS throttling in Exchange Online available from 
http://msdn.microsoft.com/en-us/library/exchange/hh881884(v=exchg.140).aspx

• Effects of Throttling on Your Deployment in Exchange 2010 SP1 available from 
http://blogs.technet.com/b/exchange/archive/2010/08/27/3410837.aspx

For more information on using IIS to determine whether the service account is exceeding it’s throttling 
budget, refer to Budget Snapshots in the IIS Logs available from 
http://blogs.msdn.com/b/exchangedev/archive/2010/03/10/budget-snapshots-in-the-iis-logs.aspx

In some cases, additional throttling policy elements may need to be removed from the service account’s 
throttling policy for the system to operate correctly. To remove throttling from one or more policy elements 
from the NetVanta UC Server service account throttling policy, follow these steps:

1. For Microsoft Exchange Server 2010, access the Microsoft Exchange Management Shell by navigating 
to Start > Programs > Microsoft Exchange Server 2010 > Exchange Management Shell.  
 
For Microsoft Exchange Server 2013, access the Microsoft Exchange Management Shell by navigating 
to Start > Programs > Microsoft Exchange Server 2013 > Exchange Management Shell. 

2. Determine the throttling policy for the NetVanta UC Server service account using the following 
command:

Get-Mailbox <uc server service account> | fl throttlingpolicy

The <uc server service account> variable is the name of the NetVanta UC Server service account.

3. For Microsoft Exchange Server 2010, use the following command to remove throttling from the policy 
element in the NetVanta UC Server service account throttling policy (created in Step  on page 6):

Set-ThrottlingPolicy <throttling policy> <policy element> $null

For Microsoft Exchange Server 2013, use the following command to remove throttling from the policy 
element in the NetVanta UC Server service account throttling policy (created in Step  on page 6):

Set-ThrottlingPolicy <throttling policy> <policy element> unlimited

The <throttling policy> variable is the name of the NetVanta UC Server service account throttling 
policy (for example, UCThrottling). This throttling policy is the policy returned from the command in 
Step 2 on page 18.

https://supportforums.adtran.com/docs/DOC-2605
https://supportforums.adtran.com/docs/DOC-2605
https://supportforums.adtran.com
http://technet.microsoft.com/en-us/library/cc732976(v=ws.10).aspx
http://technet.microsoft.com/en-us/library/cc732976(v=ws.10).aspx
http://technet.microsoft.com
http://blogs.technet.com/b/exchange/archive/2010/08/02/3410563.aspx
http://technet.microsoft.com/en-us/library/dd297964.aspx
http://msdn.microsoft.com/en-us/library/exchange/hh881884(v=exchg.140).aspx
http://blogs.technet.com/b/exchange/archive/2010/08/27/3410837.aspx
http://blogs.msdn.com/b/exchangedev/archive/2010/03/10/budget-snapshots-in-the-iis-logs.aspx
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The <policy element> variable is the name of the policy element preceded by a dash (for example, 
-EWSFindCountLimit).

The following example removes throttling from the RCAPercentTimeInCAS policy element on the 
UCThrottling throttling policy in Microsoft Exchange Server 2010:

Set-ThrottlingPolicy UCThrottling -RCAPercentTimeInCAS $null

The following example removes throttling from the EWSMaxConcurrency policy element on the 
UCThrottling throttling policy in Microsoft Exchange Server 2013:

Set-ThrottlingPolicy UCThrottling -EWSMaxConcurrency unlimited

4. If necessary, throttling can be removed from multiple (or all) policy elements simultaneously. 

The following example disables all client throttling for the UCThrottling throttling policy in Microsoft 
Exchange Server 2010:

Set-ThrottlingPolicy UCPolicy -RCAMaxConcurrency $null -RCAPercentTimeInAD $null 
-RCAPercentTimeInCAS $null -RCAPercentTimeInMailboxRPC $null  
-EWSMaxConcurrency $null -EWSPercentTimeInAD $null -EWSPercentTimeInCAS $null  
-EWSPercentTimeInMailboxRPC $null -EWSMaxSubscriptions $null  
-EWSFastSearchTimeoutInSeconds $null -EWSFindCountLimit $null

The following example disables all client throttling for the UCThrottling throttling policy in Microsoft 
Exchange Server 2013:

Set-ThrottlingPolicy UCPolicy -RCAMaxConcurrency unlimited -EWSMaxConcurrency 
unlimited -EWSMaxSubscriptions unlimited


	Configuring Microsoft Exchange 2007, 2010, and 2013 Permissions for Integration with NetVanta UC Server
	NetVanta UC Server Integration Requirements
	MAPI/CDO 1.2.1 Integration
	Microsoft Outlook Client Integration
	Configuring the Service Account Permissions
	Disabling Client Throttling for the Service Account
	Modifying Session Limits for Exchange 2013 SP1
	Upgrading from Exchange 2007 to Exchange 2010 or Exchange 2013
	Setting Send-As Permission on Windows Server 2008 R2

	Troubleshooting Throttling Errors



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


