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Interoperability Guide

Configuring Mass Notifications for
NetVanta BCS

This document describes the steps required to configure a mass notification service
for the NetVanta Business Communication System (BCS). It provides an overview
and instructions for configuring the NetVanta 7000 Series and NetVanta Unified

Communication (UC) Server. This guide also provides enhancements for the mass
notification service and guidelines for verifying the proper operation of the service.

This guide consists of the following sections:

NetVanta BCS Mass Notification Overview on page 2

Hardware and Software Requirements and Limitations on page 2
Configuring the NetVanta 7000 Series for Mass Notification on page 2
Configuring the NetVanta UC Server for Mass Notification on page 9
Mass Notification Enhancements on page 17

Verifyving the Mass Notification Service on page 19
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NetVanta BCS Mass Notification Overview

In a NetVanta BCS deployment the NetVanta 7000 Series provides private branch exchange (PBX)
features while the NetVanta UC Server provides unified communications services. In some cases,
NetVanta UC Server can enhance the IP PBX feature set of the NetVanta 7000 Series. One such example is
paging through the handsets on the NetVanta 7000 Series.

The inbuilt paging server in the NetVanta 7000 Series is recommended for paging a maximum of 16 users
simultaneously. In certain situations, such as Code Blue emergencies in educational environments, there is
a need for conveniently paging a larger number of users using prerecorded announcements.

Mass notifications can be achieved in NetVanta BCS environments by creating a service that sends an alert
to paging groups configured on the NetVanta 7000 Series. This general technique initiates a page on the
NetVanta 7000 Series which in turn triggers a paging service on the NetVanta UC Server. The paging
service then initiates paging on the NetVanta 7000 Series in groups that are of appropriate sizes for the
unit. After a group is paged, the service on the NetVanta UC Server then starts paging the next group.

Hardware and Software Requirements and Limitations

The following table outlines the equipment and firmware versions used during verification testing.

Equipment Software/Firmware Version
ADTRAN NetVanta 7000 Series ADTRAN Operating System (AOS) R10.8.0
NetVanta UC Server 5.4.1.8202

Configuring the NetVanta 7000 Series for Mass Notification

To configure the NetVanta 7000 Series for mass notification, the paging groups to be paged by the mass
notification service on the NetVanta UC Server must be created. Additionally, members must be added to
the paging groups and a permission template for the identity used for the mass notification service must be
added to the NetVanta UC Server trunk group. Finally, an auto-answer permit template corresponding to
the paged users’ extensions must be added to the users’ class of service (CoS).

To configure the NetVanta 7000 Series, follow these steps:

Log in to the NetVanta 7000 Series GUI as an Administrator on page 3
Create the Mass Notification Paging Groups on page 3

Add Members to the Paging Groups on page 4

Add a Permit Template for the Mass Notification Identity on page 6

A e

Add an Auto-Answer Permit Template to the User’s Class of Service on page 7
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Step 1: Log in to the NetVanta 7000 Series GUI as an Administrator

To log in to the NetVanta 7000 Series web-based graphical user interface (GUI) as an administrator, follow
these steps:

1. Open a new web page in your Internet browser.

2. Enter your AOS product’s IP address in the Internet browser’s address field in the form
http://<ip address>/admin, for example:

http://10.10.10.1/admin

3. At the prompt, enter your user name and password and select OK.

Windows Security @

The server 10.10.10.1 NetVanta 7100 requires a username and
password.

Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).

| admin |

D Remember my credentials

l OK l l Cancel

% The default user name is admin and the default password is password.

Step 2: Create the Mass Notification Paging Groups

Because the inbuilt paging server in the NetVanta 7000 Series is recommended for paging a maximum of
16 users simultaneously, you must create paging groups of 16 members each to which you want to send the
mass notification. For example, if you have 36 users to which you want to send the mass notification, you
must create 3 paging groups. The users can then be distributed among the groups.

Record the extension used for each paging group. They will be used later when creating the
mass notification service.
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To create the paging groups that will receive the mass notification, follow these steps:

1. Inthe NetVanta 7000 Series, use the navigation bar on the left side of the menu to navigate to Voice >
Stations > Paging Groups. The Paging Groups menu will appear.

Wizard —
Paging Groups
System .
:
2 Voice .
Stations Refres
User Accounts wtension Description ( [s

IP Phione Configs
IP Phone Globals
Ring Groups
Cperator Group
Paging Groups
Pickup Groups

2. In the Paging Groups menu, select New.

3. In the Extension ficld, enter an available extension for the mass notification paging group, check the
Enable Paging Group check box. Use the Codec drop-down menu to select the G711u CODEC.
Record the extension used for the paging group because it will be used later when creating the mass
notification service. Then select Create. The paging group will be created.

| Paging Groups
Paging Groups

Meuwr Refresh

Extension 2270 (7]

Description ?}
|| Imclude owerhead Paging Pot (7]

|¥| Enable Paging Group (7]

Timeout z ?}

Codec GFllu hd ?J
Cancel

Step 3: Add Members to the Paging Groups

After you have created the paging groups, you must add the users you would like to receive the mass
notification to the paging groups you created.

To ensure proper operation of the mass notification, a maximum of 16 users should be added
to each paging group.
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To add users to a paging group, follow these steps:

1. Inthe NetVanta 7000 Series, use the navigation bar on the left side of the menu to navigate to Voice >
Stations > Paging Groups. The Paging Groups menu will appear.

Wizard —
Paging Groups

System

2Voice
Stations
User Accounts xtension Description

Paging Groups

IP Phione Configs
IP Phone Globals
Ring Groups
Cperator Group
Paging Groups
Pickup Groups

2. Inthe Paging Groups menu, select the check box next to the extension to which you would like to add
members, then select Edit.

r

Paging Groups

Paging Groups

Refresh

Tirme Cut Ermabled Cwerhead | Codec

|v] =&v0 GF1du

]| =871

GF1lu

3. In the menu that appears, select Add Accounts.

Paging Groups
Paging Groups
b Show Base Settings

Add Paging Groups _ Add Extension Delete Selected

Members

Mernber
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4. Select the check boxes next to the members you would like to include in the paging group, and select

Add. The members will be added to the paging group.

Paging Groups

Paging Groups 8870
» Show Base Settings

Add Paging Groups Add Extension

n Last Mare First Marne Extension

[¥] SIP User Default 2025
[¥] SIP User Default 200z
[¥] SIP User Default SSEE
[¥] PortOfz Analog FRS 200z
L 1

| 4554
| 5555
[l 4444
L 2000

12 extensions
- Cancel

|

Filter

5. Repeat Steps 2 through 4 for each paging group created in Step 2: Create the Mass Notification Paging

Groups on page 3.

Step 4: Add a Permit Template for the Mass Notification Identity

In order for the mass notification to be initiated from a phone on the NetVanta 7000 Series, a permission
template for the identity used for the mass notification service must be added to the NetVanta UC Server
trunk group defined on the NetVanta 7000 Series. This number will be used later when configuring the
mass notification identity on the NetVanta UC Server. To add the permission template, follow these steps:

1. Inthe NetVanta 7000 Series, use the navigation bar on the left side of the page to navigate to Voice >
Trunks > Trunk Groups. The Add/Modify/Delete Trunk Groups menu will appear.

Stations Add f Maodify f Delete Trunk Groups

User Accounts . .

1P Phane Canfigs Use this page to add and configure trunk groups.

IP Phone Globals Add a Hew Trunk Group

Ring Groups

Operator Group Group Mame: Enter 3 name for this group,

F‘jaging Groups pEE

Pickup Groups

Trunks )

Trunk Accounts Modify /Delete Trunk Group

Trunk Groups This is a description of this list

Shared Line Accounts

Applications Trunk Group Description

Yaicemail Settings AHALOG FXO TRUNKS

futo Attendants UC YOICEMAIL

audio Prompts
2. Inthe Add/Modify/Delete Trunk Groups menu, select the trunk group routed to the

NetVanta UC Server. The Edit Trunk Group menu will appear.
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3. In the Edit Trunk Group menu,
select the [+] button next to Detailed
View - Permit/Restriction of Call
Templates to expand the section.

[F] Detailed ¥iew - PermitfRestriction Call Templates 17}

Permit Template

There are no configured Permit Templates

Then Select Configure Advanced Restriction Template . —
. There are no configured Restriction Templates
Templates. The Add/Delete Permit )
Templates menu Wlll appear. [ Configure Advanced Ternplates ] (7]
Cancel Apply
4. In the Template field in the
Add/Delete Permit Templates Use this form to add and delete specific outhound permit call ternplates.

menu, enter the number that you will
use for the mass notification identity.

Add Outbound Permit Template

Template: 5797 Al calls matching the specified
ReCOI‘d th]s number f()r When you e ' Walid characters: (-9 SO -ma T pattern will be permitted (7]
create the mass notification identity cost: Enter cost ualue between 0-499

for this template [optional) 17

on the NetVanta UC Server. Then,
select Add. The permission template

Wlll be added‘ Yiew/Delete Permit Templates

These are all of the Permit templates currently defined for trunk group ' UC WOICEMAIL
', You can delete an existing template by clicking on the 'Delete’ button. You can use an
existing ternplate as the basis for a new template by clicking on a entry raw. The form
abaove will be initialized to that ternplate's values.

Add

Permit Template

There are no configured Permit Templates

Step 5: Add an Auto-Answer Permit Template to the User’s Class of Service

In order for the users’ phones to automatically answer the mass notification page, an auto-answer permit
template corresponding to the users’ extensions must be added to the CoS to which the user’s belong. For
example, if the mass notification users are within the range of extensions from 3000 to 3099, an
auto-answer permit template of 30XX should be added to the CoS to which the users belong. To add an
auto-answer permit template to a CoS, follow these steps:

1. Inthe NetVanta 7000 Series, use the navigation bar on the left side of the page to navigate to Voice >
System Setup > Classes of Service. The Classes of Service menu will appear.

Stations Classes of Service

User Accounts
IF Phone Configs

& Class of Service defines a set of user permissions for making woice calls,

IP Phone Globals Define fModify Classes of Service
Ring Groups Click on the link of the Class of Service name in order to modify that Class of Service,
Dperator Group To define a new Cos, click an any of the "Undefined Class Of Service..." links,
Paging Sroups
Pickup Groups _
Trunks narmal users 4 7]
Trunk Accounts public phones a
Trunk Groups :
Shared Li pn ; executive users 1]
ared Line Accounts
Applications door phone a
Voicemail Settings <Undefined Class Of Service 5=
Auto Attendants <Undefined Class Of Service 6=
Audio Prompts =Undefined Class Of Service 7=
Bicl-By-Fsrs B =Undefined Class Of Service &=
e = <Undefined Class Of Service 9=
d .us roups <Undefined Class Of Service 10>
Music On Hold

6UCSSG0009-42A Copyright © 2014 ADTRAN, Inc. 7



Configuring the NetVanta UC Server for Mass Notification

Mass Notifications for NetVanta BCS

In the Classes of Service menu, select the CoS to which the mass notification users belong. The Modify

Class of Service menu will appear.

In the Modify Class of Service
menu, select the [+] button next to
Auto-Answer Permit Templates to
expand the section. Then select
Configure Auto Answer Templates.
The Add/Delete Auto-Answer
Permit Templates menu will appear.

In the Template field in the
Add/Delete Auto-Answer Permit
Templates menu, enter a pattern
corresponding to the extensions of
the mass notification users. For
example, if the users receiving the
mass notification all have extensions
within the range 3000 to 3099, 30XX
should be entered. For more
information on how to use template
patterns hover your cursor over the

o
Select Add. The permission template
will be added.

[£] Auto-Answer Permit Templates (7]

[ Configure Auta Answer Templates

AddjfDelete Auto-Answer Permit Templates

Use this section to add and delete number ternplates that users in the 'normal_users'
Class of Service can dial with the Auto-Answer feature enabled.

Add New Auto-Answer Permit Template

30HR i’}

Template:
B lialid characters: 0-2, () - M N X [T ¢

Add

Yiew/Delete Auto-Answer Permit Templates

These are all of the auto-answer permit ternplates currently defined for class of service
'normal_users ', vou can delete an existing template by clicking on the 'Delete’ button,
You can use an existing termplate as the basis for a new template by clicking on a entry

row, The form abowe will be initialized to that template's values.

emplate
There are no configured Auto-Answer Permit Templates

Return to CoS Config

Configuring the NetVanta UC Server for Mass Notification

On the NetVanta UC Server, a main service must be created that, when called, will announce that paging
has started, and send the recorded Alert announcement to each specified paging group on the NetVanta
7000 Series. This requires you to create a Paging Started announcement and the Alert announcement,
define the paging groups receiving the mass notification, and create an alert service and the mass
notification service.

To configure the NetVanta UC Server, follow these steps:

1. Create the Paging Started and Alert Announcements on page 9

2. Create the Alert Service on page 11

3. Create the Mass Notification Service on page 11

4. Create an Identity for the Mass Notification Service on page 16

5. Add Dial Plan Routing Templates for the NetVanta 7000 Series Paging Groups on page 17
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ass Notification

Step 1: Create the Paging Started and Alert Announcements

For the mass notification service, two announcements must be created on the NetVanta UC Server: a

Paging Started announcement and the Alert announcement. The Paging Started announcement is used to
inform the user that the mass notification has been sent. The Alert announcement is the announcement you

wish to broadcast to the specified paging groups in the mass notification service. Use the instructions
provided below to create both the Paging Started and Alert announcements.

To create a notification, follow these steps:

1. Navigate to Start> All Programs > ADTRAN > NetVanta UC Server > NetVanta UC Client to open

NetVanta UC Client.
2. Login to the NetVanta UC Client as an administrator.

3. Inthe Admin tab of the NetVanta UC Client, select the Announcements navigation bar.

Tabs

+ Net¥anta UC Client O x|
File Edit “iew Tools Help

[ttt @[ mES meX r [« 2B @2 |

Topics

S | CM 45002 | CM 45201 | 4 46301 | IPDffice 204 | 1pDifice 53101 | IpDifice 52101 | IPDffice 203 |

Navigation

pane

Navigation

bars

Identities

Announcements
Distribution Lists
Fares

Logs

pane

Q trunk [B00 on Avaya [P Office] E' =
|°E Default Trunk Service 3 ‘
ﬂnm [10000 an AvayalCh]
|"E Default Trunk Service 4 \
O Fax Rx [10500 on évapalCh] E —
|°E Tax Rx » ‘

Adriristration | Part | Identity | Crevice [ Status
m Users & Avayach 500 SIPs0a0ikcp_ndp Tdle
3, Phones W port 1 208 doodIct 1die
m Paging Groups & Port 2 207 duxxB1CZ Tdle
Gateways & Port 3 217 dwxxB1C3 Disabled 4__
Forts & Part ¢ 21a dwxxB1C4 Disabled
Classes of Service
a Authentications
% Identities
m Data Sources
m SEruers H Port name: Farit 1
@ Cormmunication Systems Identity: 208
Arvaya IP Office Answering enabled: s
ﬂ Remote Agents Device Id: dusxB1C1
@ pR— State: Enabled 4_
7] cptions
’ Services

Summary
Pane

| Detail
Pane

Q IP Office &4 [10700 on Avaya IP Office] E' LI
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4. Inthe Announcements navigation pane, navigate to the folder in which you want to record the Paging
Started notification.
# Net¥anta UC Client _ (O
File Edit %ew Tools Help
[t (@ |=FSmeEx ) 2B [@|2
Ldministration MName | Length | Size | -
I Services 8] After The Tane 295 Z3KE
Announcements [§] Area Code Fax-on-Demand Prampt 4,65 37 KE b
r&1 English (U.5.) Male [§] callcarnotBeConnected 3.3s 26 KB
= ! r [§] ClosedforarmedForcesDay 335 27 KB
Sarnple: LICHS Audia Files [§] ClosedforCalumbusDay 3.0s 24 KB
[§] ClosedforEasterholidays 335 27 KB
i [§] ClosedforElectionDay 3.0s 25 KB
—— @ ClosedforFlagDay 295 24 KB
DISt”E_umn Liss [l ClosedforTnauaurationDay 3.2s 26 KB LI
ares
Logs File iz not in the cache. Press Downloadl button to get it from a server
[The &dmin uzer profile does not have any associated
identities.]
For Help, press F1 Connected as Admin =
5. Right-click in the Summary pane
6. Select New > Announcement. A new .
. S Name Length Size
announcement is added to'the list in the summary | & A ouncement 00s  0KB
pane. The announcement icon denotes the new 8 AT 10s  9KB
announcement. B\ Sample UCNS Audio Files
7. After adding the new announcement, the Shared
announcement’s default name will be highlighted |~ 00s  OK8
in the summary pane and will be bound by an edit
box. Enter a new name for the announcement.
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8. Double-click the announcement you just created. The Audio Editor appears.

14 Alert.way - Net¥anta UC Client Audio Editor
File Edit Wiew Command Process PlavBack Tools  Help

@[ sl x (M [ka|rnn|nme|@ae|tas| x|

rrrr rrr+r & [Tt &t gttt [ r 1t &t [ Tt T 11 ° T[T T T T [ T T T T [ T T T T [ T [7mm

|-
Ready |C0nnected as System (Server Role: Standalone, L 2
9. On the toolbar, select u to open the Record Audio menu. FE— s
10. Use the o and ] buttons to toggle between the handset and B D D @
computer recording devices, respectively. i 0:00.000
11. Using the Insert new drop-down menu, select at the beginning. Isertnew (st the begining -]
12. Select u to begin recording your message. If you are using your (o | [ caer | [ hew |
telephone, wait for the beep before you begin to record. As you

record, the Time will increment and the red record button turns
grey.

% The maximum length of a recorded announcement is 15 minutes.

13. When you are finished recording, select m

14. If desired, use the Ll button to review the recording.
15. Select OK to keep the announcement.

16. In the menu bar of the Audio Editor, sclect File > Update to save the announcement.

Step 2: Create the Alert Service

The alert service is the service that is called by the mass notification service to play the Alert
announcement to the paging groups on the NetVanta 7000 Series. This service waits for 1 second then
plays the Alert announcement recorded in the previous step.
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To create the alert service, follow these steps:

1.

In the Admin tab of the
NetVanta UC Client, select the
Services navigation bar.

Right-click in the summary pane,
and select New > Service.

After adding the new service, the
service’s default name will be

highlighted in the summary pane
and will be bound by an edit box.
Enter a new name for the service.

Double-click the service you just
created. The Service Editor
appears.

In the Service Editor, drag a Wait for
Silence element and a Play Announcement
element from the Tool Palette to the canvas.

In the Wait for Silence element, enter a
value of 1 second in the Look for silence of
and No silence in fields. Connect both these

parameters’ connectors to the

File Edit Yiew Tools Help

* Net¥anta UC Client IH[=] B3 |

(W% 5wt & | o @lreeX ) (€@ @2 |

Adminiztration

Services

Services

% Samples

Shared

Announcements

Digtribution Lists

Faxes

Logs

[The Admin uzer profile does not have any associated
identities. ]

Create a new service

Mame Size o
Ei¥ 4 ) Folder

% Properties. ..

% BB Duplicate

% BE: Rename

%‘X Delete. .. Delete

O Trunk Service ..., S KB LI

File iz mat in the cache. Press Downloadl button to get it from a

Connected as {4

Look for silence of 1.0

Mo silence in - 1 SECS

(D Wait for Silence 1 <is

Plaw s
ﬂ Announcerent 1 ﬂ

S5eCs

Play:
ﬂﬂ Alert
Greeting type:

S

Play Announcement element as shown.
This will ensure that the service waits for 1
second before playing the announcement

regardless of silence.

Play status message

(@ Stop when key pressed
() Play entire message

In the Play Announcement element, use the Play pop-up menu to select the Alert announcement you
created in Step 1: Create the Paging Started and Alert Announcements on page 9.

Save the service using the [ | button in the Service Editor toolbar.

Step 3: Create the Mass Notification Service

The mass notification service is the service that sends the mass notification to the paging groups
configured on the NetVanta 7000 Series. This service should first play the Paging Started announcement
to notify the initiator that the mass notification is being sent. Next, a Queue Outdial element is used to
send the Alert announcement to the first paging group. Then, a Wait for Silence element is used to wait
for 10 to 30 seconds (depending on the length of the Alert announcement) to allow the NetVanta 7000
Series to clear the paging calls before sending the Alert announcement to another paging group using
another Queue Outdial clement. The Wait for Silence and Queue Outdial elements can be repeated for
each additional paging group on the NetVanta 7000 Series that should receive the mass notification. For
additional information about how to use the Service Editor to create services, refer to the NetVanta
Unified Communication Server Administrator Guide available from the ADTRAN Support Community
(https://supportforums.adtran.com).

To create the alert service, follow these steps:

12
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In the Admin tab of the NetVanta UC Client, select the Services navigation bar.

Right-click in the summary pane, and select New > Service.

After adding the new service, the service’s default name will be highlighted in the summary pane and

will be bound by an edit box. Enter a new name for the announcement.

Double-click the service you just created. The Service Editor appears.

In the Service Editor, drag a Play Announcement element from the Tool ‘ o ——
Palette to the canvas. 2
In the Play Announcement element, use the Play pop-up menu to select the | play: b o]
Paging Started announcement you created in Step . Create the Paging ) Paging Started » |
Started and Alert Announcements on page 9. Greeting bype:
| =k
il Blay status message
{* Stop when key pressed
. Play entire message
Drag a Queue Outdial element from the Tool Palette to the canvas. 23 [CalfistPage | e
In the Queue Outdial element, right-click in the Call number(s) field, and Groun 2l
select New. Enter the extension of one of the paging groups you created on |y mberisi: 1+ | |
the NetVanta 7000 Series. Then, use the Service to run pop-up menu to B 5870
select the Alert announcement you created in Step 1: Create the Paging
Started and Alert Announcements on page 9. 4
Setrvice ko rum:
| ° lert » |
s
Delay:
I ] Inone j
Parameters:
# | Walue il
N —
2
3 b
1| | 3
Otherwise d
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Call First Page &

9. Connect the Play Announcement connector to . Paging Started  dke

the Queue Outdial element as shown. 1 Graup 3
Play: L | S | || Call nurnber(s): | | |
|ﬂﬂ Paging Started 4 | B sa7n

Greeting bype:
| - *
il PBlay. status message

%" Stop when key pressed _
. Service ko run:
& Play entire message

|=E Alert 4 |
=
Delay:
I 0 Inone j
Parameters:
# | Walue :I
n —
2
3 -
4 I I 3
Ctherwise e
10. Next, drag a Wait for Silence element from the 5 [wat for Slence 1|
Tool Palette to the canvas. — 2

11. In the Wait for Silence element, enter a value of 10 to 30 seconds
(depending on the length of the Alert announcement sent to the paging
groups) in the Look for silence of and No silence in fields. The duration | a silerce i.-.|? secs s
must be long enough to allow the NetVanta 7000 Series to clear the alert
page to the first page group before sending the alert page to the second page

Look For silence of | 15 secs e

group.

12’ ConneCt bOth Of the Queue . Paging Started & .,;.,:._a Call First Page & . (S | wait For Silence 1 &
Outdial connectors to the Wait 3 Grove ki ki
for Silence element as shown. My o] cal rumber(sy: 1] | |5 Look for sience of [ 15 secs fe

|ﬁﬂ Paging Started » | B aa70
Greeting type: Mo silence inl 15 secs .
- b
r Blay. status message
' Stop when key pressed E—— i
o Flay entire message Srvice £ rund
|“E alert 3
i
Delay:
ID Inone j
Parameters:
# | ‘alue ;I
1 |
2
3 -
4 I I 3
Otherwise
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13. Drag another Queue Outdial element from the Tool Palette to the canvas.

= |m e

14. In the Queue Outdial element, right-click in the Call number(s) field, and Group 2l

select New. Enter the extension of another one of the paging groups you Call numberisy: | )5 [
created on the NetVanta 7000 Series. Then, use the Service to run pop-up || & g7

menu to select the Alert announcement you created in Step 1: Create the

Paging Started and Alert Announcements on page 9. 4

Service ko run:

|"E Alert ] |
-

Delay:
IEI Inone j
Paramekers:

# | ‘alue :I

1 —

2

3 -

4 | | 3
Otherwise g

15. Connect both the Look for silence of and No silence in connectors on the Wait for Silence element to
the Queue Outdial element as shown. This will ensure that the service waits for the specified time to
allow the NetVanta 7000 Series to clear the alert page to the first page group before sending the alert

page to the second page group.
.,;-:;-_’ Call Second Page &
< IGroup ﬂ

Paging Started & .,;::-:_’ Call First Page & . 53 | wait For Silence 1 &
ﬂ Graup ﬂ “'0— ﬂ

Play: 330 Ml | Call rumbertsh: || | & Lack For silence of |15 secs Call number(sy: | || &
B paging Started 3 870 - aa71
[ —— Masilencein|15  secs
- » 4

r Flay status message

' Stop when key pressed

) Service ko run: Service ko run:
(o Flay entire message
"E flert » "E flert 3
.- e
Delay: Delay:
I 1} Inone j I o Inone j
Parameters: Parameters:
# #
1 1
2 2
3 hl 3 hl
4 I I 3 4 I I 4
Otherwise COtherwise e
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16. Repeat Steps 10 through 15 for the remaining page groups.

Step 4: Create an Identity for the Mass Notification Service

Paging Started | le| 22 [CalFrstPage 4 1O [waitforsience 1 & 228 [ Call Second Page & 1.5 [watforsienca & 28 [ Call Third Page &
2 Group 2 [ 2 Group H - H Group 2|
Flsy: el Callrumber(s): =] | |54 Look for slence of [15 secs Callrumberisy: 7] |- |54 Look for silence of [ 15 secs Callrumberts): )< | |8
W) Paging tarted 4 &» o870 B gant Bpearz
e Nosiencein| 15 sers Moslencein[ 15 secs
- » » »
I~ Play status message
& 5top when key pressed
Service ko run; Service ta run; Service torun;
© Play entire message
“E Alert » “E Alert » “E alert »
- - -
Delay: Delay: Delay:
1} none B o none - o none B
Parameters: Parameters: Parameters:
# # #
1 1 1
z z z
3 = 3 d 3 id
4 » 4 » 4 3
Otherwise r— Otherwise -— Otherwise 2]

After creating the mass notification service, an identity number for the service must be created. The
number used for the service must match the permit template added to the NetVanta 7000 Series in Step 4:
Add a Permit Template for the Mass Notification Identity on page 6. To create the identity, follow these
steps:

L.

In the Admin tab of the
NetVanta UC Client, select
the Administration
navigation bar.

+ Net¥anta UC Client
File Edit ‘Wiew Tools Help

P[=] E3

Jﬂﬂﬁ’@ﬁ@|w’“|z@‘§|mamx y e @)% ‘

Adminiztration | Display Mame | TIdentit: | Priorit I Answering Ei
2. In the Administration Ports [
. . @ Classes of Service Tew Identity...
navigation pane, select the By Authertications J o '
Identities topic. (3 1dentiiss Assia B Ehone .
Global Phone Direckars: 4
3. Right-click in the summa Q) pata sorces
' g I'y m Servers LI G CIpEn (Chr| -G

pane, and select New Services ¥ Delete. . Delete

Identity The Announcements

New Identity Wizard will Dis‘”‘;““m Lt < | >

=hi=2d

appear. Logs

4. Select Next in the [The &dmin user profile does not have any associated
W,
. . tibies.

New Identity Wizard e

welcome menu. The

Select Identity Type menu (Eonneet el

will appear.
16 Copyright © 2014 ADTRAN, Inc. 6UCSSG0009-42A
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Configuring the NetVanta UC Server for Mass Notification

5. Inthe Select Identity Type menu, perform the
following:

a. Use the Select a communication system
drop-down menu to select NetVanta 7000
Series.

b. Use the Select a user profile drop-down
menu to select the administrator profile.

c. Select the Attendant service radio button.

d. Select the Next button. The
Configure Attendant Identity menu will
appear.

6. In the Configure Attendant Identity menu,
perform the following:

a. Inthe Name field, enter a descriptive name
for the identity.

b. Inthe Address field, enter the identity for
the mass notification service. This number
should match the permit template number
you defined on the NetVanta 7000 Series in
Step 4: Add a Permit Template for the Mass
Notification Identity on page 6.

c. Use the Run service pop-up menu, select
the mass notification service you created in
Step 3: Create the Mass Notification
Service on page 11.

d. Select the Next button.

Select Identity Type [ %]

Select Identity Type a

Determine the class of identity and a user that will manage its call answering
behavior.

Select a communication system: INetVanta 7000 Series

=l
Select & user profile: IAdmin j

Select the class of identity:

" user
Creates a new identity bypically
associated with ucCompanion, a
soft-phone or a hard-phaone

" Ring group
Distributes calls to &ll membets of the
group simulbaneously

(+ Attendant service
Creates a new identity that handles
calls as an aukomated attendant or
service (e.q. IVR, pre-sreening, etc.)

€ Hunt group
Distributes calls bo members of the
group sequentially based on availability

< Back I Mext = I Cancel | Help |
Attendant Identity [ %]

Configure Attendant Identity
Determine the name, identity and default call answering behavior,

==

Mame: I Mass Motification

Address: I 3509

Priority: 100 _:I
Behavior
Select the answering behavior to be associated with this identity,

' Run Service | " Mass Notification Service 4

< Back I Mexk = I

Cancel Help

7. Select the Finish button to create the mass notification identity.

Step 5: Add Dial Plan Routing Templates for the NetVanta 7000 Series Paging Groups

In order for the mass notification service to route the alert to the paging groups on the

NetVanta 7000 Series, a dial plan routing template corresponding to the paging groups’ extensions must be
added to the NetVanta Enterprise Communications Server (ECS) routing dial plan. To add a dial plan
routing template to the NetVanta ECS, follow these steps:

6UCSSG0009-42A
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L.

In the Admin tab of the NetVanta UC Client, select the

. A Administration |
Administration navigation bar.
Parts ;I
2. Inthe Administration navigation pane, select Routing under [} (3] Classes of service
NetVanta ECS in the Communications Systems topic. Aulthentications
39, 1dentities
m Drata Sources
m Servers
@ Cormmunication Systems
L netvanks ECS
_J] Routing
J] Services ;I
Services
Announcements
Diiztribuation Lists
Faues
Logs
3. In the summary pane, select the
_’I‘I button in the Dial Plan Destination Digits Priority | Digits... | Prefiz To Add | Suffix To Add | Description -
. . phxservices [*]o8[0-9]* 1 3 pickup- Pickup Service
section. The Dlal Plan Elltl'y phxservices [*¥12al0-97* 1 3 park- Park Service
menu WIH appear PAGER@phxservices [*17= 1 o Live Paging
: PAGERMGR@pbxsery,.. [*¥]77 1 o Preview Paging
phxservices [*]78[0-9]... 10 3 ringpickup- Ringing Call Pickup -
ucservices [*]e6[0-9]... 10 3 W= Direct Transfer to Yoicemai
pagingservices [**1.+ 10 z hfaa- HFA4 Feature Access Code
pagingservices [*72.+ 10 3 Paging Services Feature &
gatewayl 1[z-9)[0-9... 30 o 1 + 10 digit long distance ¢
gatewayl [z-9][0-9]... 30 o 7 digit local dialing
gatewayl [z-9][0-9]... 30 o 10 digit local dialing -
| | »
4. In the Dial Plan Entry menu perform the following:
o o o o . i I
a. In the Original digits field, use regular expressions to Rodtnare
enter a template corresponding to the paging groups’ & oronddois:  [wloo1a)
. Descripkion: I 7100 Gakeway
extensions. For example, to create a template for all o =
extensions with the pattern 88XX, enter 88[0-9]{2} in the
ﬁeld Drestination
' Gateway: netvanta 7100 |
b. In the Description ficld, enter a description for the dial € Host: I
plan el’ltry. Call next member after ID 3: seconds
. Digit manipulati
c. Select the Gateway radio button, and use the drop-down | ™= " . [
. . Digits to skip: -
menu to select the gateway associated with the e
. Dialed number
Netvanta 7000 Serles~ Prefix to add Suffi: ko add
d. Select the OK button. The dial plan entry will be created. | ©etirs
Transport: Iudp j
Source pattern: I *
OF I Cancel | Help |
18 Copyright © 2014 ADTRAN, Inc. 6UCSSG0009-42A
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Mass Notification Enhancements

The mass notification service can be enhanced by adding service elements that send emails or make phone
calls to notify interested parties that the mass notification service has been activated. Additionally, a live
recording can be used instead of a pre-recorded announcement so that the mass notification can be both
recorded and initiated without accessing the NetVanta UC Client.

Automatic Notification

By adding service elements that send emails or make phone calls, interested parties can be notified that the
mass notification service has been activated. Adding these elements can allow you to notify service
responders at the local facility that an emergency has occurred. Using both methods together increases the
probability of informing the desired party that the mass notification service has been activated.

Automatic Notification by Phone

To notify local responders or other interested parties by phone that the mass notification service has been
activated, Queue Outdial and Text to Speech elements can be appended at the end of the mass
notification service. The example below shows how the elements can be used at the end of the mass
notification service:

-,;:;:_' Call Third Page e _ 445 | it For Silence 3 & -,;:;:_a Notify Local i Local Responder | 48
Group ﬂ 9 Respanders ﬂ Motification ﬂ

Call number(s): ﬁ| | | Look for silence of | 15.C secs Call numberis): | | | Tix_t 0 S

8a72 3077 K25 The mass notification

Mo silence in| 15 secs service hias been
activated, »
» » e
- - " Stop when key pressed
Service ko run: Serwice ko run:
|,,E alort 5 | | 5 | i+ Flay entire message
- -

Delay: Delay:
[ e —— [ —
Parameters: Pararmeters:

# | Value ;l # | ‘alue ;l

| [— |

1 1

2 2

3 hd 3 h

A | I 3 4 I I »
Ctherwise Otherwise ad
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Automatic Notification by Email

To notify local responders or other interested parties by email that the mass notification service has been
triggered, the Send E-mail element can be appended at the end of the mass notification service. To send an
email with a custom subject and body with a copy of the mass notification announcement attached,
Custom should be selected from the Send drop-down menu. The email’s subject and body can be entered
in the Subject and Body fields, respectively, and the mass notification announcement selected using the
Attach pop-up menu. The example below shows how the element can be used at the end of the mass
notification service:

,,,::_' Call Third Page & L (53 | waik For Silence 3 & = [Email Local &

Group ﬂ “‘— ﬂ Responders ﬂ

Call rumber(s): ﬁ| | | Lock For silence of | 15.C secs Send: ICustom Vl
8872 To e-mail address:

Service to run:
| “EE alert 2
Dielay:

L«

I 0 Inone
Parameters:
# | Value

LD

4

’Amm»—-
-

Otherwise

o silence in | 15

SECS

|\\ localrespondersiadtr: # |

Sub_ject:

25 Mass Matification
Service Has Been
Activated »

Biody:

¥ The mass notification
setvice has been

activated, A mass 4

niotification has been sent
otk

Attach: | | | | |
K alert

20
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Verifying the Mass Notification Service

Using a Live Recording for the Mass Notification

A live recording can be used in the mass notification instead of a pre-recorded announcement by adding a

Record Announcement element at the beginning of the mass notification service. The example below
shows how the Text to Speech element can be used to prompt the user to record an announcement. The

Record Announcement element is then used to record over the existing Alert announcement sent to the

configured paging groups through the Alert service.

@ Record Prarmpk fri
I 2

Text to say:

o Please record the

mass notification
annoucement. After you »
have finished recarding,
paging will begin,

" Stop when key pressed

" Flay entire message

#| |Record &
Announcemenk 1

‘ Paging Started =
I 2]

Record kot

& Specific: J
|QD Alert ] |
Greeting bype:

| -
" Database:
Otherwise

Show adwanced options

Play: plef |
|ﬂ3 Paging Statted ¥ |
Sreeting bype:
| -

r P&y skatus message

¥ Stop when key pressed
o Flay entire message

Verifying the Mass Notification Service

,,:,,3_' Call First Page &

¥ Group ﬂ
Call number(sy: @ | |5
&pasro

]
Service ko run:
|°E Alert » |
|

Delar:
ID Inone j
Parameters:

# | ‘alue ;l

1 —

2

3 -
KN I
Otherwise -—

ADTRAN suggests that the system be tested in two pieces to simplify debugging any issues.

1. Verify that the paging groups are operational on the NetVanta 7000 Series. Dial each of the paging

groups and ensure they operate correctly. For example, dial 8870 and 8871 on the NetVanta 7000 Series

and verify that the appropriate phones are paged.

2. After the paging groups have been verified to operate properly, dial the mass notification service

identity from a phone on the NetVanta 7000 Series. The call should be sent from the NetVanta 7000

Series to the NetVanta UC Server, which will first play the Paging Started message, and then call each
of the paging groups on the NetVanta 7000 Series in succession to play the Alert announcement.

6UCSSG0009-42A

Copyright © 2014 ADTRAN, Inc.

21



	Configuring Mass Notifications for NetVanta BCS
	Hardware and Software Requirements and Limitations
	Configuring the NetVanta 7000 Series for Mass Notification
	Configuring the NetVanta UC Server for Mass Notification
	Mass Notification Enhancements
	Automatic Notification
	Automatic Notification by Phone
	Automatic Notification by Email

	Using a Live Recording for the Mass Notification

	Verifying the Mass Notification Service



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 1000
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


